[ 100 glinli g ylgr /pgw 9 w o jlosh /pdsds Jlw J

WA-AY : o o AV /-0 IVF i bl A5/ V IVE idl

o by g a9 S ke doliiang 3

P Flojlw i g Cugd (b (2l b (Slojlw (g3 50 J18) b ol 20 @ Sloie] bl
WS bl GUilsa 9 (559 JS 2yl

" plytes T35 e e yin 07 a5 aabl

oS>

b Slejler (6,05 5L, b ol e 4y olazel alaly oy pol> (iogh 5l Gon @ Bad g dendio
Bl (oo OGS Ll Gllgz 5 (3355 IS o lol )o Slejle sgw 9 Cuge slo (il

o aeliioy S leMBT (53905 (sl ol (Sion oy 95 51 231 gl 1wl b9,
5 (VAY) nlo g Il Slojlo eed VAAY) iz Slojl Cogn (Vo)1) oo 5 ©gle (e 4 slasel
5535 JS 0] LSS S gl el sl 0 oolizal (VWAA) o) San 5 IS5 slojls (i paes ;L)
Py b odld w5 gyl o dolidiwy Vo) Dl &S g (&5 WWe) S kil lles
A s g 455 SMartPLS 3 3 SPSS 22 ¢l 33l

sl puitane (6 )35 31 Jg Cdlls (6380 puitane jolay Slojler (s05g b by oyl pde 4 slazel sl 8L
aw > Slajl (5359068 )18y o (Slojlr s g (Slajlo e 2 Glojl Cugn ¢ Slojl Cogn p (lpte 4
8 g Sl s 5 Cagn slo (ke bsss s i sob 4 olto & dlotel ules 3k (o oglhs
Lol 38 31 Slojle (g5 00

slazel (il 8l dy i (LBUSHIS 15 355 &) s dlasiel Sbml b Ay oo o) e 365 AU 9 Cou
Al a3l Glojls (535,06 By 5 Slojlo ag ¢ Slojls Cagn ol Jli> 4 b wigd Slojle

Slojlo Cagn ¢ Slojlu (520 1) ¢ lojlus g lotel (Uls> 5 (3559 JS 0,01 1 (S (4B 51y

(F.katebi22@gmail.com : g Sl g - AYFOAYYIY © (335 1 Jgs Siansg5) IS olutily (0559 e )| i) ggmeitils )
S oSy o559 Cu yate dliwl Y
OMS oKl (Ld5y9 o e Sl ¥


mailto:F.katebi22@gmail.com

1E o0 Gliuali g lg: (g 9 w & jlou (Easdsd Jlw (55532 JUid ) g iy 220 60l g jy ) 1 Ao

oo

sl b ain & WS oyl pdm &S it Jlolyd Mo 5 Pluo 11500 b lojls o g ol
ol 158, aalllas 3,15 ST lojls a0 S8 5, AL 5 oy 1 s ¢ ld] sl i 5] Logy o
o plla yob 4y 1) b plojlu g b 0g)S el Bl &5 cunsl (5)L8) pole 13 39 p0te Clegidge Sl b lojl 5
S ol glo Glojl «aleg 5 5 0l 5 Slas dgut 5 s Gl S ol Ba 9 A o o 5 45
3] Slidisg > 905 0,ls1 Y Slojle (c5g 0 HlBy 4 lgs oo )l opl dles 1 L(VF) 1S 0 )8 T
b e il Sy 5 1S len] il ol (iloile S5Slgs s5be sSUS all
(VAAA) ¥ 85 sy g Lo (YY) ol 0 030> lojlos By ol 0 93365 5 ailygles (olan)lidy ¢ (o) Somn
losizns 3 s Lol oy Cisllsg s o Canl QLS (glis] slalidy Jobs Glosls (sig e 58,
13 (o G ol IS (s 51 ol 395 (g0 45055 3 plaslr AL ) s g
o9 2layld) b b Cdgtune (ololid sl yid Slojle (g9 0 )13) dinej )3 adgl sy gl (V)
it sl gyl ) 45 dgvg b i, oyl 505 o 43,8 onyolb el Lol wizls lasles )3 SIS
izl dg g3 Ll S (oo 518 Clag 5)50 o b NS (o0 (65 0jll Al gk 4 (Jad 3 )Sles
5 QU 59 oxe Slojlr (590 Jli3) & Bdine (WWAY) (S0 g (uned (1+) K390 %o (Slojles
OUSHE sl S8 g (ylSen Dbl S (0 32905 1) (29,5 ) w3 (o0 LB )1 sl 095
il el Blao ;3 1y GUSHIS 0 153 5 8 lie camd o il |y clalizdl £ camd o Liuljil
(V¥) 8" (oo o8 (lie Slojlo g2 ¢ S yobo @ g a0 (o0

on 45 ol by lali (sjppe) i a3 4 5 Sy sl 5 gl ol 3e S,
slatel &y oy odlael bl o Tolaze] Jolse ol 5 So K0 b ol (sdigpd ,5, jop 5o Sl
@ okazel S8 jebo 4 (YY) 0,8 daled Joe oS it 38155 SO bl y ol &S el pl b el (6,500 &
P s Slejle gy dlaiel 39 YU aSTys 30d 0 03y pU isw il sla lojle (slp (o3ls Jole g
L ) sl b )3 slaiel & onde (pl A5 (0 ol o By ()9 00 Wl 6l p)Y lie plo
Cojo glie 1 (o Slg (o0 9998 (o Slajlu 3,Sos dgut0 4 e & Cunl sl 05l Lol Jale e
LOY) Conl 48 )3 518 dangi D50 sy j il dolily j0 (0B,

o 9 OUSHB B, 2zl o el T glojls g )8 Slajl (g9 0ed 5185 ) 1503 wree 590
S o o sl (gdiais)) Mol Slojl Cagn (V) 35 o b slesles Glanl 3isw 5 3,515
2l ) b oojle plyie @ (pizmen 5 ML (o (sloinl b S g (29)5 Jlesl I )l e
g gy ol S ol oas Glojl sboyldy ) gl atitg Jols @ o o sl Slojlo clasly,
il Cogn e pl Ll Calo (WA) cul 03,8 Cls 355 4 Copte sl imgh 3 1) (ol oa]5
Slaogas (olol 1y 355 381 &7 ol (lojlos b (92 Bleie) (92 (o Sl ilS (0 oy iz
pte e sl ol Caghl g dmgs Can 0 5 Slojlo Cogn LS (V) S o iy liilojle

', Organizational Citizenship Behavior (OCB)
2, Organ

3. Trust

4. Organizational Identity



1A ~enilo jlw 2625 9 Tugd (51 R0 b lo jlw (5359 )88 YIS b ¢l a0 o Sladicl okl

5 Blgo sloylidy 05 oo ol Cwots S5 lie SR8 s (GUSIS bawsg lojls 2l Cogn | sl
) 25 oo Hlojle Blual 3a Comge cules 10 g > o il ) lojle Blial b g o

Cusl o ol (Slojlo (539068 (sl )8, Go o JHS HU Jalge 1503 51 5 e 3l sl gy
5 & ol 85 Spgo o g I g ol Sl g ' lojl aa )l gy oy SIS (V)
5 (yose 4 9 (ible so) blad (o158 oaimd (i & Jlgy b S o iy 55 ol 1y Slojles
A (Cdm 1 3,500, el jl LElKen g g (oo Ml (o)l aam) lojle > sl e ol
(Y VA) am3 o St |y gl Jao oS sl Slojlo dgmi d dus (5 )oitn dms g yoianns s ¢ dbole A

L5l oo ey cpl 53 (w )y y50 (sl pxio b Jlojle dgwd I me byl 1 S 1o b i s
Slise g e bl Slojlo o b (Slojl slesel S o (b &8 (WWA0) bk g}y 4 (g5 (o0 &S
e g0l o)Ll (Bl Slojl Mgl g Cugr pm (gl e bl aS (WAY) oloday o (LS 5 1)
daly Glojlo Cugn g Slojl (g9 U8y oo & W0l (LS 353 g )3 (WAY) )Sen 5 (Slouls
By g Slojlu slezel slal plad yus Y5 imo g oo dlasly 4 (VYD) ) )Ke2 g awlie 5 313 dgpg 4 imo

o ol 2 S5 Jeloe gy e 5 QLSS loslis (g9 06 i3y Cpaml g 25 L amld (ol ol
S 4 il oo il oMl g 3509 L b o oM Gl (lls> 5 (3509 JS ool & bl 51l
Celbl (0 p0ilen ( wlid daabss (o )by e (5l sl Sy il iy 0 b U cwl siojls SUS,K
29 obg Olodl (g b A S8 bl )3 (8559 9 Cedls pglie A5 4 (X590 et g (Slojl
gyt 5y by SIS slael blol e &8 1 etk grse alio 15 Ll slaywite dxllas L,
lojlo Jom 5 Cogr sl oulo b g )l (g iy (Slotred gl odzy loj b a5 AlSian slel b Slojle
9 Sl )38 )36 Slojl dawi g Cugn p dlosel 0300l dalgd polul r (Bylo 1 canl 8,55 )13 (g 3590
2l oad S5 Cuenl g (185 4 drgi b g IS 51 Slojls (g039,005 )8 2 (Slojls Sad 5 Cugh (rizmen
g 9 e |y datly pl U v ol Sidmgly (gl S5 03 b e cpl hgds pis g (il Oladod
Coodl 3929 4 d2gi b (plply WIS S8 plojlu yide dopp (BBl g (6y9 o0 4 B aiad )13 ()
GRagR (soghde Jdo (gl dbs 4 do g b g e (bl (igh pLDl C g pb 39290 (sl it g Aol
lod (o 0dalia 15 01,

1 . Organizational Commitment



1E 00 Gliuali g lg: (g 9 w & jlou (Easdd Jlw 55532 Jlid ) g i gz 0l g fy E 1 AP

R P9k Jao Y S

ol ()
ooy gy jl ool ()glaez jglaio & g Col (Stuad = Loy clojings g5 5l pob Siagh
hen ¢ Ol ((63g08) (633 o dlozel Jlgas VW sl jl e Mbl (6915,5 (gl ol o odlazul
dw p (VAAY) Lia Slojlo Cusp Jlaw VY delidin ¢ yluabsl culslB 5 spad cdlins day dus B (3 (YY)
chble agm dar aw (> (VAAY) plo g T Slojle dew Jlgw VY dolicin py ccnles ¢ (6,10lg o gude dn
kit 8 (VAR) oS 5 IS5 ol (5295068 8y (g VY ol 5 ((lS5) 6 it 5 o
5 Sy D (g (g )y (g0 poilgn ¢ Slojls celbl ( guig i Cilud dn Can gyl Sl Ka s
Gy (585 V) bjyg Capde (6553 ezl 5 dslul o 5l .ol s odlatwl sl o (SeS slo)ls,
S S oIS (23559 o e Al dpl 4y Caleg )3 o5 0 48T 0y el 2o (2ly) (s
NPl ey Bk 1Sl 2lg) 9 1)Sen 2lg) 5l (algy (homiw sl (izma ) (IS oSS (2359 ple
& ibgh s)lel Bges b ool (S5 oLl 1 obb (Bl kaie 4 g AS 4185 o, SMart PLS
We JS 0yl bawgs oas 1) Lol ol a8 03,5 bl jleds JS @y 4 (g )lol dmels 390 o8
Gl 5l g oS b @i (bl dmels le by dolitisp (olul cpl s el (Loowsy 1i0)S)
o 3l )5 48 oolatwl 5yge Julow 5 i 0 JolS delidiwy VoY glrodld ¢ a8l cladoliduoy
S dd g b il Choog g SPSS 22 1531 £33 5l s oSS sladolidin s 5l ol cleMb ¢ ol
il ole Lbss ¢l Smart PLS 3 gjludae )58l )5 5l owiomen o siwogi bl 5l aaliul b cole M|
Voo gjludin ) oolital b b puiio (o Lalgy yone oo g 2Ll 5 (2l Aol o img ojle ol cas

b 48,8 oo (o)l

1. Chathoth



1Ar F

~enilo jlw 2625 9 Tugd (51 R0 b lo jlw (5359 )88 YIS b ¢l a0 o Sladicl okl

b 4l

0AiS Sy Vo) lo 1 aS ol L pols imgh (sl dolidiun p (Bl Cumes Cuondd Julod g &y o

(70F/0) odimd uwly (413 pe dlaws azdly o Jlo Fo o oaimd gewly 31,81 51 (ZOV/Y) ,a5 OY Limgss opl yo
Opimed 05391 uiluad (398 5 (wilud Syl (ghyls 0aiS @S s 811 (ZAY/Y) i AY g b5 5l s
Y Jodo o 1y ol gl sy 1y oplal cpl 3 Cwodd dile Jlo Ve B VY o oS0uly ol)8l do jo 0+ 1 iy

.\,.3‘.4.: < odalin
OARgR AR Fwly (LS Cumen g Sy V]9
w2y 9l T LS Como (S i
o/ 5 Juyay.
fo/d Atz Juyay.
\rdid Y JL YL fe o
NA W Jlo ¥ YL
of/d 00 350 o
fo/d Atz Ry e
¥ ¥ ol
/A Y olod 599
FAO ¥4 obad SMuass 4yl a0
\ATA% v ol 398
Y Y S5
AR A Jl WY
ov/o oy Jlo ¥e by P adyla
VEIA WY Jlo Yo oYL

Je Giily oy 50 Gl o &Sl (Jao S 5 (g )lid o c(gpuS0jll) Jao (53l 4 (laswl yize
235 o B s D90 Sloy 5 (S5 S g Elon)S W) SLL e ele sba)l es 5505l

OB (5 st g i dole 5o, .Y Joun

hole sy, ! P

~[AY NA ¢ AN A% ~[A¥N ~[AYA Clio

.Yy~ /AR NIVe <JA-A v} Hlojlw dloie!

(s390%)

- JAYY /A2 NS - JAD¥ slazel culls
/A A~ < [avy Coguis

< INSY +[A¥ A% AR &by u_,Lo)LM_, Cogh
</1Aa IAQY <IAAY <[AAY calid




100 Gliuali g lg: (g 9 w & jloud (e sdd Jlw (iS5 2 Jlid ) g i yzd0 sl g fy G 1 AE

JAYY LAY LAYV <IA¥D ible s
NS LVEY e JAaY Y JUCHPRVE: IS
JAY Ve e/ve¥ <A &) 345
<IAYY <A gy s
VR VAV VoY <IV¥Y Slojlu celbl
/Y IS <IEAY 3yl
AN SIAYE LJAVA -IvYY &bl g% 513,
MY ABD < IVAY oy it
JAVA L JAYY <IASA S8y 395
JFAE LAY eJAYE <JEAY SaS a3,

Sxe ol (g camlio L5 &S sl < /¥ 51 5L e 68 S ole (slayb cuolps F Jguo 4 a2 L

Sl e ) g b ool S5 bl 5 glis)S Gl ) opSeilul nl bl b sl
el 0ad 0391 ¥ Jodo y3 1815 2l 9 1Ko 2l Iz (2lg)) (maasiie

1502 (219 9 oS 57 2Ll Flis,S WY Jgun

23,

dl.éﬂ

bl 9 e | bl Wl P

55 S 15en S5 EWeS 15w
-1V~ FASLEERYA i} OCB | -Av .y /v Lible s
SAVE AW /ANy Cogas | JAEY AV VY lejle el
SAYSE L LAYA /YA Cllao | MY AN Y lojle slesel
SAYY LAY /YD cald | AN A Y el
SAY BN A Ggpeb cdlys | AVE NYE 0% gl s
SIAD JARE o SAY (Glojlw slesel) dgws | /MY AT GYE lejle coge
-1V MY oo Slojlw des | VY ffOA L /¥A ©o el
MR NAA Y (Glejle coga) (sybleg | </AY o JAYA o JVFF PRV SEYE
/Ay SN L BVA (OCB) s,y | +/Ad- SVEE DA S cla s,
SAVA YAy s Oy | AT LAY L fEvE JUCIY

) 044 o))a]ﬁ uaﬂa‘a Cjaw 0 R2 )l..\.s.o ¥ J9J.> ("_UL.: u»L»‘)J u)‘)JLJ



Ao B

~enilo jlw 2625 9 Tugd (51 R0 b lo jlw (5359 )88 YIS b ¢l a0 o Sladicl okl

S (S Gt ©)8 cupd 4 baye 50 ¥ Joda wluly cplply Ded 0 By 598 5 bwgio

) 00l 3)91)4 u9> @a.w 2 LQD}L.»

995° Je 51 piie 35l gl F g

o SRy po oo S CHOCupe oo
R el ) Vg
NN 5E Cugas IASY <JEA ible s
+[AYD e céls - [555 /¥y Sl celbl
JAYS /50 cals -IAYY -joy Olisebl clls
¥Ry Sy il MY R Soloxin s
SIAVE [0 (ol olozel) sps ALK ¥y slojlw cogn
AR AN Slojlo g NAR QAW &3 0ilex
LYY SRy N (slojlo cugn) (gyblg -Joay -/¥Y by 2
PN IR «)bls(OCB) oI55 Nins LSS sla, i,
MY /¥ OMHas ANE <INy JECARTE)
JIAYA 55 Cogac -foy AYS oCB
= f‘s \15 Jala ‘\5 I3 \ e e
: ’44,' f»w N w"” Az ] ATy
_\ ‘ Ay M m “ doelbl
= e ot T
Fr —— L= AYAY o el |
=l v ”"fd'- "y, T a - \.é Vre A Feslll
= L o ]
A 5 F I -
== A S oy s A, [TEE]
’1\ \ﬁ* c Wr'd) ‘S
O, A : N [ v S
o (YT @ 5 sy diiren) S RS
free A ' -z Pua/Asy vy o ¥ oy |
o - 3 V2 o
B 2 . = <
& e

e <& y > e
= e AL AT sy e |
e ., & RERY &) "
e 2 Y e v e
W &l e R ik
. o o o A=
‘ avee ary vy L]
I JARE UEVE L AAE v e iy
S J Y AN o — Fpp ‘
. s . Al
(] (] [ D )

ol (G594 518, 5952 2 Sge S Ago (I3 e 42 p3 g ole (SlasL .Y JSUS



1E 00 Gliuali g lg: (g 9 w & jlou (i Jlw (55532 Jlid ) g iy szd0 60l g jy E 1A

osst 3 P 3 3 dpdie L g (58 o] Ja i 39 0 el S Jae gl
Bo/o) s +/+V b yho lade Hloa 4 odelcandds palie gl Hlxo 39 0 JolS Joo G 55 55l
Collao aw 13 (53l Lale 5 b oo Slimandl (558 (kS YU 40V 5 (568 /YF L /YO gt +/YO

GOF = \/Communalltes *R? = \/~/683 * + /689 = \/~/470 = +/685

Lalg) 35 5 40l g Cul 00d 039l Simgly Jao ()b (ixo o § o calpd @l O g olsl

Gl 005 ’AM i
O3 Je 6,5 (Sre g g jewme ol 0 LS D Jgua
" Sl> e .
@l (Coyel) 7o erd o
5 il b
< AJ:I)”\* YY/AG¥ ATV ol cogn 5050 slaie
daly IS 15, -[AYA Ve lesl 205 2 (g39e slael
by )5 Sl A /vy Slojl 09yl 18y 2 Slojle cugn
S 3l b
* Q)Aﬁ VIA¥A om Slojlus (5259 26 ,l8) 1 (Slosls 2
S 5l gl
* dJa)j)Aﬁ VI Y lojlw 25 2 lojlo Cogn
daly )35 51, 15N +/+90 Slojler 598,13y 51 (63505 Slassl
S Sl AN V54 S5 (Fole b Slejlo e 2 (93905 ol
abay, Slojlw cugn
b lojle (b b el
Aoy IS s, VAN ¥y 2 ol g0 )8, 2 (290 Sleie
Slojls 285 655 (2oke
b ol (b el
oy 35 gls, A \EA 2 lofle (59 Re8 J) 2 290 oloie
. Slojle cugr 65 (xbe
D) Slojle 45 5 (ol

S35 Aot g Sy
015 Jiwe b lojle il g ablS 35 556 elss 51 0395l (slojles sy i3, &5 bl 5
dlael o a8 ol i gl ol Slojl (05950 by 5 JlS 51 Jelae Lol o )0 Buiod (pl el
O g (ule 3u80 gls b &5 35 3529 dal) e j5b 4 Slojlu g9 1135 5 (e &
5 38 e s b lojls (5,06 JB) 9 Cugn (o alarly 3929 pas g (1) Cenl lsants (YR0)
o Al Sgvg pis Gaimo ol 50 (0% XE) 3l 655l (V¥Y) Ken 5 lesks 5 (WAF) o San
Cosl sanl (Y15) o)Kan 5 Yigdly (1¥20) Lilals cliiss §) Job gl b lojls ags 5 slezel
2 9l () Bl o Jutad liebl pae Loty (o 1) elainl Yals oS conl padli slozel (YO 1)
(L s 5l (80 Wl (o & lgebl pas laulyd (S bl (Uler 5 (550 o)l )3 &S CdS g
odd ol (g )blixe pas Carge g Canl aL3lSS 150 s adly ol g b (633 o Olo )i b id 55 plogl



1AV @ -ePlo jlw 2625 g g 50 L0 b (Sl jlw (5359 584 LS b Gl gudo oy Slaiicl byl

5 3By 4 ) uwl dlazel glgil 51 S a8 (oolpd slezel (Vo) 1290 5 youanisSSl jlas &y ol 5y 09Me .l
56 Jalse ol 295 L5 Al (o (B plejle g9 19,8 lajls culel 5 plejle 938 sl ()L
o DAY ) e g iSOl byl 4y do gl bl oas M) pl 590 oo a5 A5l (LY dles
ST ooles slasel odimd S5 puplae y a8 wbl o slaiel Jole (sl yusio 00)3 5l (S oluebsl 55 Baios
QUSHE &5 48" Jos (ol 55 4 b3 sl 6oy aelip 3 oS ol (Ul g (8559 0 eg il 5120
Beos ol 3 dlatel (gl jiio 03,5 4 dagi b uimed AL dado g Yge 355 Blual 4 olawd ) lojls
@ g 3y90 pald |y LS, ekl Slage cdlis ! B b zlgy GLSHE e cdlio wb olawl 56 5
ol g ] 00218 ool (gl Sy 5148 Cedls Jai 5 b ol (LSS g SljEl Al 5 ey
45 G dom ST 398l po o &y g b LSS (sljl (s 035l 2 ye0 5 g0 31 (F) el (508,
S lne pie pogad )3 cpiomen il (oo (Slojlu (L9 JUB) drwgi p (shie (§)HS ST 5 GUSHE
SIS Az (Shy iz Sl Slejle Cogn &5 CS Glg o (0950 518y 9 Slojle Coga o b))
syl )3 adyy Slho oy Sy Yool WS S0 s 4], Slao o Lael | agd ans i oy glojle
4,500 (gl ool g blis 5 jau 4y S len g 559 o)l ls Jle (glys (YY) 2)b ol sla colled
5,8 50 bl lai g bolad dbwl ¢ Jlojlw cugn o sl (She il opl p oo ad aslis bluail 4 Wlas
o Sy cnl @ a2y b)) 5 osl> Oz 58l (lojl Cugn aShyeb a4 sl plojls 4 Cos
Cuol 0393 33500 ditanes 3 Slas Dbl > b (S liwl Ules g (5559 0ylo] &S dgad (655 o pin oly
Oleslo 4 gyl jleanles Yol (3l s o] & s & W1 4Bl lojls ) Sy g o St LS)S'L
b (Shy g Clio 353 lo clld 50,6 2 (5)900 b 4T 398 (o0 ey (S Gl Uls> 9 255
b 5, el ) QU a2 b (Shy cnl ogad > (b caliaobul b 5wl (alolisly 355 diua
i3l sl ol 51 (Sl QI3 o)) cal SS9 gl S8y w3y o dlaly 4 b spled o
4 QS8 da g ol dlawly (s b a3l (oo gl (655 ol sl e a3 s o 5] ol gl
Dgd bld HUSH sla bl 50 (6068 o3lul ol g 20 (08 ol b il ol
(1¥28) 015 (b yel 5 (555bMazme Slaiods gl b 4 2,05 352 dlasly (Jlojlus (5039 0,18, g S&s (e
DS 531, lojb Colanl & (58 5l 45 ol Lol ag (VF ¥O) sl )55 (WAD) Ko g sllales
coge oS Mtwd Joloe dlas | ae o (Slojlu ¢ Jad sl dinej Jolse piomen (W) a8 S8 Cwus
5 olxid oible) 35 (nl ) (i 290 R gohaw 4 a2 L Nsd (o GUSHI ) e 65 S
5 Slojlo (b (sl aiej Jolge (13,50 wald b oM Glial (Bl 5 (359 oyl 457 €S g e (etine
a9 (W) 1l cund o) 5l Joolbs wlge a0 a8 Slop Slime 0 1y G, 1 saw o ol dtaslyy o
Dol Coga LS, 5 ‘_'ﬂ sl addgo 5 Jlojlu (g9 50 48, a5 WS Culin (g ymme j0 1) LS O] dawlg
Sloibo g (b sl diej Jolge & i b 4 39 (o0 ey (S Gl (llg> 9 (559 03] 41 9501 5l



1E o0 Gliuali g lg: (g 9 w & jlouds (Easdd Jlw (5S> Jlid ) g i yzd0 sl gy § 1 AA

oy @t 4 dag b Al )lS s QU G 53 e Gl 2 Bl oo plojlo ol B 5 &S
Al cle @ 3855 cpl 53 0l 88 33 Glojl e Sl (ol &S 2905 (65 A Ol (o 58 BT
Jls Ve Yl s il el sl ol GUSH 78 51 s oS Ly el lojls ol 0S8 eVl (o)
aBliS 3l USH lojlw dpe o aS wsl Jelge dles 5l 0lg o 58 ol S 5 obuls pis pl it
sl 0 BT 5 Glojlus (533908, (sl ddlge (6,65 UKD g g g ol

gk gl b (idod 4l (pl 2l 39 abuly (Slojlo deai g Cugh (oS 2> (LS (priomen b aidly
9 Jilesobml )3 53 Wb o cunl elge dlox I Slojlo g (A) cunl Glgan (WTAF) oloda 5 (Lo
Cagh & hlad 505l i I 1) (St Sl Glojlo Cagn 9393 Cagn (3,8 &5 Sloj b eyl 05Tl
A )50 Byl 51(VY) bl Wl e slte Llas olln g )0 Slojle Cugn g dmd a3 L 365l Lol
sk lojlw Blaal 4y liwd (glys 5,8 (I dois 10 9 39 (0 0,8 10 0150 il Bl Cngo aS Cowl ole
ly B 03Kl Wlyi (oo cuslio Slojlo Cugn &S 3905 (65wl Gz Olg5 (o 90l 5 (VY) 295 (o
o ol 2 85)) 53 13 1) (sy9 008 9 2D o dlasly 4 lojls g 25l wal 1) SIS )0 s (58 S
ciclae B & |y USI & 23l ol (55,0 3kl (o )3 b pegad cnl 3 S Gl Gl 5 13559
Cagn &5 3l A (grame )3 1l plojle ¢3S ol Slojl Cugn Glajsiio 035 4 d2gi b led b 5
led olia lojl & et g Cons ) QLSS Jole ol 9 5557 )13 Ll 4 33,8 g g (lojls

5 oljdee Jiagh gols b oS ol Gl 1) Glojle cusm g slael (g )l (dne by (pomen @l
She JWd 4wl glojle Wb il Slojls Cagn jogas ;3 &5 Gl ksl yon (WYA+) o)1Sen
(Blas Sloml o 4l () 4 ax5 b (1)) diled Cygn sloml o dlawly 4 Wl & AL ol ws sl
Olojle » dtazyy (Shy So plyie & WP oo ¢ M Slojl dletel (glajuiio 03,5 & Glebl g So
Slg5 (g0 (S bl (Ulgz 9 (559 0yl gyl j1aidl Sge (lojles Cagn sl ) (o954 g Wgd 4Ll
93l Byl 15 3,30 Jge (o8 395 Cogn sl e 53 (Slojl dlatsl L lasijo sl adlge (5505 L
Gl 0dawy dolb 4 loslw cpl o Jele

x4 35 OBl &S g )l s ) ol 4y (il Cales (VWD) e g Sl (3ido0
B35 b (345l gl Lol (V) wl sy (Ulg 5 (3509 Sl)jg 53 (Slajl 590 513y 2 dlasel 36
slael 36 Lol o 4l g iy (6 Aot g oy ghtl 5 45 A5l b gumad (VYAD) oy San 5 Sllale
g dleisl G L)l 4ol & dogi b acunl 0ad Joliae o 5 Cugn (65 (ke b Slojlo (0908 )L8)
Sl b lasipe Jolge 45 3905 (555 4ol JlF (o0 695908 (Slojlo H1B) 9 M 9 e g Cugn Cygn
589y YUy sl allge  Canl dtuilyns (calud 5 ()bl wogas) Cogr g (Dlsebl 5 R cdlio)
bl Ulg> 5 (0555 0101 )3 (oS )18y 9 (608395 (liag gy Pg cs3yeilyx wslbl dl i) (Slojlo
Ly el e 53 ol ol il ((ble g ()i patin) g sl ddlge Byo 5 313 136 (S
by pis 9 (IS loju 1 28U 0)bl (pl )3 etione (6535 53U ol > LS il (Slojls (659 000 )18,
5 Jlo Yo GYLTT) o 295 b pmen il Slojlo cug g dlozel jy ge belgs ogad )3 i)
2 b laye Jolse i (Jlo Ve Vb lid adlo 75 ) LS)I Al 5 (Jlo Fe VLAY 4 S0



1A9 ~enilo jlw 2625 9 Tugd (51 R0 b lo jlw (5359 )88 YIS b ¢l a0 o Sladicl okl

wepas ol 53 35 (1999) 5ol el anily ¢yt Ady Guiod sl puito 13500 4y Coms Ul oy > (Jiid
Gl andlis ud, i ciad o dobdl 58 cudlad 4 lojls Gy Sl B 51 i oS 6] 8) sl ddiae
Gy Slojlo dgad pouns

2 sl Jl3)08 0 (gt Coenl jl Cllio dn a5 de o LS dlazel Jole gla)l colps gy
ol jlu Jolei &y il oS ail cas opl 5l Sl o Cuoal Cpl (Yo V+) ol Kan g gils dolidiun y (ol
35 gl Casn Jlle )l calyd oy bl o (5 by o plnl 5 Slojle 25y
b Bl bl la 8551 &S Sloj sl Jlaygs (gt Cuenl Sl Chgias dn oS e (o0 oL
4 9p8 ol S8 3 il (99y3 363 3 1) plojles sla S5l a5 a8l )3 35 5 039, )5l lojl
Lg.élya slo)ldy i o OUT ol kj).’ d])'.:.n MK ) ‘O“S)K buwy Hlojlw b cusn 4\5.»')'13)3 °
ol 93l oy gyt Cuenl I ible g &Sm0 Gl Slojle a (ele slajl oyl
3 AS o o eles] ol 4 cans g ales ol jd aible g W) YL Lible sgas a5 (o33l Ll
o oL Slojle g e )13, (ale slayl colpd (g Gimen )39 2 (2VL Sl lojls
S a8 cal s opl @ (638 355 an Cuenl sl Y198 (gl Cusal I (gAd) 295 day oS amd
aigoj > OleMbl o paas b g aimy ialisl Slojle adle caa 1) 368 cla 25T 5 Sloglee LS
(TV)89d (o ploslo 1> (2D g (a3 (Rl Carge g gl plien 395 ok

@ &S 295 oo St IS sl blgs g (B39 o)l e 4 odel Cawd 4 guls 4 av i b L
cago yol cpl cislod ool SleMbl (6 |38 STsl a4y pgr (sl 0gus 51 GUSHI oy p0 dlesel isl58 jolaio
Gyed il 8l ©ya8 Ko cleMbl (g)l38 STl b o8l uiocen g 308 0 Cawyd OleMbl )5 s
@ s B losle uizmen b o il BT o )3 (6l b g a0 cund 1) Lol cleMb
@ 3lg oyl ol b alen plislails colsl o 1) LT g asb ¢Sl LS @ ss e3> (cla sy
il sl Lisu eled 3 waele (solaiBl EMSe 4 da i b wbles oS LS o dleiel (608 IS
sl cusbly ol 1y 068 Jlo gla (o5) aoliy &S 20 o dlpiuiig Ulez g (5559 Syl ol pae &y ¢yguis
&) Jolas pal ol x55le 05T d9390 (edlail EMSitio 5 ladgueS I 1) ings LS, g dimd ploul 39340
ol dlazel (655 IS doY &S Célas Kinyd i yiuS g gusue GleMbl aclil gluoly 3 olpae o8 col
GAlS sl o5 olelids cas 265 ddlul slagyw 5l asly o Ule g (559 ol ol ind sl
D5599 00053 cpl g ogMe S slul g3 lojle (glp calio uga Ul alawly 4 b anles ealil ylojle
Wlgs o &S (158> g b)) (ool )8 S yse (gl ZYD) 55 3955 (gl 03,5 513l (S kil Llg>
u.a-l).lo o, Q.;.l L;l){ 38 oed dbgy 9005, 50L cla ylojle (605 S ogad D 255 Q\)L':.E &) L
° JLQ(WM) Olﬂ? 9 UP))9 AN Q‘)e.—\o & peored ik ausly Ol;f)lf L;l)g G (8 e Culis a8 siles



1E o0 Gliunli g lg: (g 9 w & jlou (i Jlw (53532 JUid ) g i szd0 60l g jy ) 190

ol QUSHE la (2bjyl 3 Wlgn B dige SIS Slojle (s 89 08 )8y 2L sl ale a3 ls B s
igled Gt 5 Slojls (339 50ed JUb) i liwly 3 1) QLS anddS 5l i g 03903 bl 1) ln YL

REY P )

[1] Abbasi, H., Karimi, j., Hosseini, M., hosseinabadi, B. (2016). Explaining
the relationship between leadership and organizational citizenship
behavior with the mediation of organizational trust in the ministry of
Sports and Youth. Quarterly journal of research on organizational behavior
management in sport .3(11): 31-40. [Persian]

[2] Ansari, E., Saeedinezhad, M. (2010). Organizational commitment from
the viewpoints of theorists and the role of HRM strategies to improve it.
Policymaking Human Development Bulletin. 7(31): 35-72. [Persian]

[3] Allahyari, M. (2009). The relationship between organizational identity
and organizational citizenship behavior in experts of the National Olympic
and Paralympic Academy of Iran. Master's thesis, Faculty of Physical
Education, Shomal University.

[4] Alwani, S.M., Hosseini, S.S (2013). The reflection on foundations
theoretical, concepts and models of institutional trust. Quarterly Journal of
Measuring and Evaluation Studies, 3 (4): 105-141.

[5] Asgharizadeh, M. E., Bagherikaljahi, A., Salehi, M. (2011). Effective
Factors on Organizational Commitment, case study: Academic Jihad
Members. Quarterly Journal of Research in Business Management. 3(6):
103-122. [Persian]

[6] Gholipour, A., Pourezzat, A. A., Mohammadi, F. (2015). Explaining the
internal and external factors affecting organizational identity building in
government agencies. Public Administration. 3(71): 149-166. [Persian]

[7] Javaheri Kamel, M.(2009). Effect of organizational justice leader-
member relationship trust and psychological empowerment on
organizational citizenship behaviors. Policymaking Human Development
Policemen. 6(24): 7-24. [Persian]

[8] Kameli, M. J., Bathaee, N. (2015). Analysis of the Effects Between
Business Path and Organization Identity on Organizational Commitment
(Case study: System Partners). Quarterly Journal of State Administration.
4(1): 1-13. [Persian]

[9] Lanivich, S.E., Ferris, G.R., Brees, J.R., Hochwarter, W.A. (2010). P-E
fit as moderate of the accountability-employee reactions relationships:
convergent results across two samples. Journal of Vocational Behavior.
doi: 10.1016/j.jvb.2010.05.004



191 & ~enilo jlw 2625 9 Tugd (51 R0 b lo jlw (5359 )88 YIS b ¢l a0 o Sladicl okl

[10] Lewis, D.E. (2007). An Investigation into the Relationship between
Productinnovation, Trust, and Diversity.A PhD Dissertation, Capella
University.

[11] Mael F, Ashforth BE. (1992). Alumni and their alma mater: a partial
test of the reformulated model oforganizational identification. J Organiz
Behav. 13(2): 103-23.

[12] Majidi Kalibar, S., Radfar, R., Tolouee Ashlaghi, A. (2016). The Impact
of Organizational Trust on the Success of the Knowledge Management
System. Journal of Management Development and Development. 27: 7-
15. [Persian]

[13] Meyer JP, Stanley DJ, Herscovitch L, Topolnytsky L (2002). Affective,
Continuance, and Normative Commitment to the Organization: A Meta-
analysis of Antecedents, Correlates, and Consequences. Journal of
Vocational Behavior 61: 20-52.

[14] Mohammadabazari, A., Amirianzadeh. (2016). The Effect of Cognitive
and Emotional Trust to the Leader on Organizational Identity: The Role of
Intermediary of trust to the Organization.. A New Approach to
Management Education. 4(3): 1-20. [Persian]

[15] Mohammadzadeh, Z., Rahmanseresht, H., Kooshazadeh, S. A. (2011).
The Effect of Cognitive and Emotional Trust on the Organizational
Identity: The Mediator of the Trust in the Organization. A New Approach
to Management Education. 2(3): 1-20. [Persian]

[16] Molavi, Z., Khanifar, H. (2013). Investigating the effect of
organizational citizenship behaviors on organizational information system
success. Management of Organizational Culture. 12(1): 83-104. [Persian]

[17] Nasr Esfahani, A., Aghababapour Dehkordi, T. (2012). Investigating the
Relationship between Organizational Identity and Organizational Silence
of Employees (Case Study of Isfahan University Staff). Applied
Sociology. 23(4): 139-162. [Persian]

[18] Navabi, A.(2011). An Analysis of the Relationship between
Organizational Socialization and Organizational Safety Methods in
Isfahan Municipality. Master's thesis, University of Isfahan, Faculty of
Administrative Sciences and Economics. [Persian]

[19] Niazazari, Q., Taghvaee Yazdi, M., Mohammadi Alborzi, A. (2016).
Investigating the effect of organizational identity and organizational
culture on organizational citizenship behavior by providing a suitable
model. Efficiency Management. 10(36): 199-221. [Persian]

[20] Organ, D. W. (1988). Organizational Citizenship behavior: The good
soldier syndrome. Lexington, MA: Lexington Books.



1E o0 Gliuali g lg: (g 9 w & jlou (Easdd Jlw 5S> Jlid ) g i gz 0l g fy G 19F

[21] Rastegar, A., Seif, M., Kamyabkalantari, R., Talebi, S. (2016). Present
cognitive model of forecasting of learning organizational that is based
on organizational justice and organizational trust among employees of
Sports and Youth office of Fars province. Research contemporary in sport
management. 6(11): 29-40. [Persian]

[22] Robert, D. (2006). Signaling and screening of worker motivation.

[23] Shamsi, Z., Mohebalipour, M., Alodari, H. (2014).The investigating
impact of social capital on organizational citizenship behavior. Social
capital management. 2(1):117-136. [Persian]

[24] Soleymani, E., Ahanchian, M., Asgharpour, A. (2012). The Role of
Organizational Identity in Prognosis of Organizational Citizenship
Behavior in Razavi Islamic University and Khayyam University of
Mashhad. Journal of Social Sciences, Faculty of Literature and Human
Sciences, Ferdowsi University of Mashhad. 10(21): 127-147. [Persian]

[25] Soltani, Sh. (2016). Investigating the Relationship between Different
Dimensions of Organizational Trust and Employee Organizational
Commitment (A Case Study of Education Staff in Mahabad). Innovations
in Educational Management. 12(1): 93-107. [Persian]

[26] Tabarsa, Gh., Hadizadeh, A., Keshtegar, A. (2016). Providing a model
for explaining affecting organizational citizenship behavio factors.
Prospects for public management. 1(1): 101-114. [Persian]

[27] Tavakolli, Z., Abedi, M., Salehnia, M. (2009). The Effect of
Organizational Citizenship Behavior Training on Increasing of
Organizational Commitment. The vision of business management. 9(33):
105-124. [Persian]

[28] utami, A., Bangun, Y., Lantu, D. (2014). Understanding the Role of
Emotional Intelligence and Trust to the Relationship between
Organizational Politics and Organizational Commitment, Procedia - Social
and Behavioral Sciences. 115, 378 — 386.

[29] Vvanhala, M., Heilmann, P., & Salminen, H. (2016). Organizational
Trust Dimensions as Antecedents of Organizational Commitment,
Knowledge and Process Management. 23(1): 46-61.

[30] zarei Matin, H., Alvani., S. M., Jandaghi, Gh., Ahmadi, F. (2010).
Presentation a Comprehensive Model of Factors Affecting the
Development of Organizational Citizenship Behavior (Case Study:
Employees of National Iranian Oil Company). State Management
Quarterly. 2( 5): 39-56. [Persian]



19w E ~enilo jlw 2625 9 Tugd (51 R0 b lo jlw (5359 )88 YIS b ¢l a0 o Sladicl okl

The Relationship Between Trust to Managers and the
Organizational Citizenship Behavior with the Mediation of
Organizational Identity and Commitment in Sports and Youth of
Guilan Province

Fatemeh Katebi Jahromi*!, Mehrali Hammatinezhad?, Shahram
Shafiee3

Abstract
Purpose: The aim of the present study was to investigate the relationship

between the trust to managers and organizational citizenship behavior in sports
and youth of Guilan provinces, with the mediation of organizational identity and
commitment.

Methodology: The present study is a descriptive- correlation. For data collection
used Chathoth’s et al., (2010) trust in managers questionnaire, Cheney’s(1953),
organizational identity questionnaire ,Allen & Meyer(1997) organizational
commitment questionnaire and Tavakolli’s et al (2009) organizational
citizenship behavior questionnaire. The population was formed of all the staff of
the General Administration of Sports and Youth of Guilan province (130 people),
through that 101 questionnaires were collected. Data were analyzed with SPSS
22 and Smart PLS 3 modeling software.

Results: Trust in managers did not directly affect in organizational citizenship
behavior,But the direct effectiveness of putting trust in managers in
organizational identity, organizational identity in organizational commitment
and organizational commitment in organizational citizenship behavior was in an
optimal level.Finally trust in managers is indirectly effective in organizational
citizenship behavior through the mediation of organizational identity and
commitment.

Conclusion: Managers can increase organizational trust through making their
employees trust them in order to increase organizational identity, organizational
commitment and organizational citizenship behavior.

Keywords: The General Administration of Sports and Youth, Trust,
Organizational ~ Commitment,  Organizational  Citizenship  Behavior,
Organizational Identity.
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