[ 100 yliwoj g july / PJlg2 9 v 0)losds /P sas Jlw 9> 3L 9 39 <9 e doliing 3 J

YW-YYY i o o VYR FALERIRY AV/eY/-A wedly

Jo 51 650,002 b (o959 Ol S Woled (saieiald; 12 Fige Jolge (o)
3 Shos—Cuon! Joloo

‘“g& ‘)L.u 6Y¥L£)I9~u L@)J.C ‘\U"I)‘QC‘ ul.g(w

LXVLES

N xSone b (25509 Ol SUleS sianld p fe elss oy 5 (lolid x5l adlls jl Bun 240ido
Al o 3, Slee— el Jio

JeSts oliile 87 il (Sl (1359 sall (gl (] SLles allS )y gyl (ool anel 2 omwliads (s
e odlizwldyge Il s bl (glel diges lgicds ywyiwd 1 Sygods 4a YAD la] o 5l a8 Lol
b (b g OF ¢ Jole A LB (5 oS conl (gladlo i dal yiw p daodld (g y9ls,5

4l 35 oISk 3 Jole V(b yiie caiatls, p 50 Jole A jlaly oLis gk pols a8l
Y 5050 ol Sliles o Jole ¥ S Cuglsl anl o lgil jo Jole ¥ g 050 S Liles jd Jole ¥ cilio VI
B 40 53 lyl 53 el ¥ 5 5p0 S 3 Jobe ¥ 3 ol 51 35,05 4l 3 05 ohSLals 53 ke
i385 )13 3 )Ses

Kool g s OIS 1005 i 3, SMas (gl 1B S8 oS Caglyl anl )3 a5 Jlelge 15y A
Yl Caglgl )3 Bl 5l g 0392 6)58 (Mol ol o] 2 5550 4l )3 Jolge aibl o 698 Mo
55 ol 3Sles 1 g 035 pre (e 55 5l 5 Slos Lis anl o 4S8 belse wqles 5o k) )l 8
Sy cols,

SEer (5559 dbaall ¢yl yitio Colsy o Slas—cuenl oo 1 galS 4B 519

Oyl olizilo S ¢ oMol 55T ol8utsly (o9 pole g (S Can 5 028Kl Hbokl . )

L Sig Sl Gy AFE TS ¢ il 2o B g3) ol ol colitle S o oMol Sl5T oKty ¢ o559 pole 5 (S Canry 038l (65> ggmiils . ¥
(alirezasavari69@gmail.com

Oyl olizile S o oDl 13T olKutsl ¢ by pole g (S Canryi 00l (68 (ggmmitily. ¥


mailto:alirezasavari69@gmail.com

1Eo00 ylimoj g july P2 9 o 0 losds (Eadddad Jlw oiS )2 JLiS ) 9 iz 0 00l Jludgjy PIP

doddo -9

paye' cld gl 1,38 (gl laclld (o saiedgw 5 o SEge ((p ke | (S Olgie 4 D))
Gy o o)) gl il 4l iol33l p3se o 5D i yaiS 4y a8Me &S L] I 34 o Logune dxels
@ ol Uohye b by lacld alas (V) Bgd e S8 el Syl g 355 b ki ye slacld
P oISl jpas b e yea slite SLAI 51 e e a5 ol 08 o)Ll b0 Slilue Lbles
lacaegd 9 LIS 9 lo> g 0 0y g o)) 5l pel dmely (15SUsS JLidl (] SLoles 4l g (20559 sladlayg,
RS s ) a5 B Moy g s SLELS <o pel sl oo gl olgS o158 om 2 50 |, o
sl 4 eadMe a5 swn (o3l 1w ol 55y oSl (V) wad e S5 )T b5y
(V) dd Slislus o g Sl pb «Sadl Glisluco ¢ Jud 51 255y sladlys,

L] & Cos 381500 5503 plejls S50 0) 1) lejler sl (b ytie ( Sloa LBl )3 ()9S
Oloss &)1 (F) s )l yidio cdyloyas CulS yy muio Lo aST > bl ©olds o 295 b yiidie ladioled o
wholoile bid ©94b o GBuSanle cols) coge &5 Ml gpolie piste Bl wuaS L
9 00y )‘.))95){ uawl> u»)fu )l ulf..\ufé\»‘/w dy90 3O FLERWN 4§|)| )‘J.JL» )9b 4 |) Slods L)"‘ Mly@
Syl 58y S dalol gl U (syalby g o) > g (s yiihe Lain (0) aibl azdly (Ul 4 (dhes sows
() Mg Ut 0258 ol ) 55 (oB5y5 ol 5 WolRdjyg le cnl 55 5 d9dee (A Sl
@ dy glte ol ohlanl g il e Loyl b 00,8 035 pglie jsbo 4 1L Todiyg slaglojls
3 g Bl el oy Byl Sl b9 gy Sladel)d s 53 conins B gu G 5l o319 o SLiles
sekrie 4y olSLales Hld, Sy kS e W) Y gz ple Bgy Gk | eaiue g EE S0D (gow
Sbjls &5 olin sl (5ygp0 WS (00 CS 3 (B)yg Sadlgy p3 3l e Sl o)l Ll i3Sl
ol 52 (V) A gy laggl 5o ol &8 el amls Jlasl iy 39 035l (g5 b o ol Sloles
S oy g SLile Dl (158l gl ele oy ere oSk 4 Cgllas cilond &8l S Ll
() ol Los yulyu (glad > ool 5 K (51 Sy
Iy Closd cuas 5l b e alillanl sl ojlaen Sleas slaylojls Sadize o)L hawste
SSbl > lSymie 5 gyube cold) Glomuw plums Glwedly ol ol 3850 ) ail aush licos
&S Jaol cunl gylpl g 00d 0 By e BBy slacyie calis el & Cuwl pho g0l (B))g
oilel il & £3dse ol V) 255 o il 1y il o b 258 bl cadlo ol aluoges ol
4 ored 3 18 edliul 3y90 () SLILT (1 )5 Ban sl 1) 6350 2LL sladpual; 45 md s

1 Leisure Times

2 Sport Games

3 Spectators

4 Sport Consumers
5 Sport Organisation
6 Loyal



B p i s Slac—cuasl Julai Jso jl 6128082 b i jyg ol SUbled s3aeiliay g2 j5§0 Jolge

9 MdiSy gy KB ) L) S (haely s JSG 4 ]y Clilue & amd e ojl] ol
(V) 8505 4 20l g jpin 581l 1y g slooged

2y 3959 dblue (sliled 9 (5L j0 yeln I Lalitee (olao WSl ¢ i) yg (sadid) glgil o Sliles o o
298> 3 P Jolos g loopSSl ed oLk il slasil il anwg sl (Jol slands I S
sly b alsd o Blinl 4 gy 4 oeie Cale 3 & Cunl 3k liles gl gk 5 Sl
Slipll pad slonl s gl o joan Slg) il b b)) > dnugi g 285 dagsl il j) (S Jle
"R (/\) Cawl Py <ib sbsles 9 ypa> p l.:ad}’l’\)iwl O,g\ &S col OO Ot:.ade.) L oa\y’l& L J».c ‘_Ja.ou
Bl e |y @M g pgudlinl GUSHI (o Slol (slab slaadlie (VWD) o)Sen 5 (et iz
o 43l,) loss 48 Wy 4o oyl 4 (WWAF) o) e 5 (s () Ly ol SLiles culis, )NS50
Camdg (VIV) oliSon 5935 (1+) 2)I8 o s o) SLaleS (siattls) g2 (©Migeus) ol g
Sligls > I SLLS jea Jolse cnipte I L) Jlope 9 Jbo laggio 5 ablue cotsS solaidl
wlasl Jolge a8 woly lis (W) olan g sions o (Y23F) o) Ken 5 joasipe ((V)) diaails JLsed
5305 Slel )3 yean b il ol cloin] slacus,d s 4 b yiie &5 15,8 Hlgie (VoY) o)) Ke 4
i oloj 9 Lad daadilue ) (liwgd b jgin 089 Ul 5 SHgend colygele 9 Jiuwyy cunlio
0103,8 bl o SLales joas oSl I Alblus 350 5 o 3y90 3 (Sluyedbl 5 dblue gyl
ot &y oyt fize (s 45 MBS s 255 imgy > (W) sdan] 5 (5 yigd Cungile (1Y)
9 Cape 255 890 g olRibjyg sLad (el g Cubliy o 0lB)y9 SLaS Cuplin 9 (Ab g coel
dn gk 3 (Voo A) o) Ko 9“@»9,». DOA) 35l s bl ol SLiled el b o)l LS,
g o0 S Liled Culidy Corge Wilgs o 085559 bl o vy cuiol ¢ ol 5 0855 Mg &S 8L )
2 s e | o8l (S5 lamo 5 i (LS e (WM ohlSon 5 olaosss (1)
Jolse 5l <l g2y 5 (ebai sy 2> ik )l ) odngles o(Ve) 93,5 35 plaliles aienls,
Ohler g sl s (YY) B, (550 38 Clilue )3 jods & Cumed cuf ) ) &S Canl oo jln
Jelge g anily cuzo y3b WolKidjyg 55 o)) Slil jods p Mg g Ul 392y a5 3ls Lis (VWAA)
5 oboss i sl a5 wBl s (Y410) ol Ken o o8 (YY) 3)ln o Sliles jeis p oyl (colasdl
(YY) )1 o habines o (it 3l Jbmn o,SLsles culs) o (STosl loss cuaS (59,

(8 ko cols, 9 Slodd coaS d94 o0 u»)t dfualiua Lol K9 pd slows @M»o‘ sedls ;)N

1 Bortoluzzo
2 Yusof
3 Koo



1Eo00 gl g july P2 9 o 0 losds qEadddad Jlw oS )2 JLiS ) 9 iz jud0 00l Jludgjy P IE G

Sloss (glaasls suncadsl sly wiodgw 5 sl o)l5l (IPA) 3Sles -Coanl Jilos iy S5l
DS g i G5 5 Cinds L& (3503 paslie § pwlidiapl 0)Slos —Cuanl 1o 01]38 Coanl .ol
5 iyl slbdinn 3 ysShe o 45 Cuul 00d crgn dgat slacs Pyl 35T 5 gyl il o
slaaidly 5 039 (pmalye (uiald) gz JUd 4 3 Sles ~Cuenl Lo (VF) 398 485 )5 4 Shles
dSo sl ledsly liihyuie Ohllanl b cunlite b A8 o wal olpte gl (o850 CleMb!

(Y0) 355 ol ot S

9 Siytelp Cypde 5958 53 (oo B Nl oo (B9 Ao bl ypl> 5o Jelge Sy
Gr9i5 ) (83p9 slhgy )l p e 9 OlSdngR e Ll (nl g L3k Al Collas loss )
g adllasl (V7) aiS” ololid 1) hlime (sloydyyg 4 (310 9 s9d> (sl B S o0 Jalge b oS o
OB iy p 4\.3;[5)»0 hlan) s 4 da g (e A IS ladss @S o aS wd dlas Mo gl diuin jgpe
B Sy dn 81l o aislyy bl oaienlsy p ol 8l g sddddl) closd couas 5l ol Slikes
4 APt § ot IS Ll il )l ppse (gl o cloaly Wl oo oaialy] Sloss CusS 1 oS liles
PSL plashial a4 obcws 3 1) olpde cal (Sen osbedly) Sloss pdaw b )] bl g o)) Slsles ool sl
Olejet sgbss gy o5 Jolge oA STl (3,8kas) Cundg g Sl pdas &5 bl | izer 2,118
2 Fe Jelse (lold b6 ad ol e culed ool plte sl |y o)l 5 ol @l Wl
J3e 3l ol b sl (awyp g Jalge oyl 51 b e STl g ol sl pdaw o o) Sloles (gazeils,
Sle e s B8 Shytebn 5 1) yedS selRijyg plpde 9 K pdsiue ©Sles—cuonl Jlod
w03 W) ST yidi el g Cald) Cua 3 |y (e 9 50 sloylSal, 366l 5 @l Ay panass
90,0 8L 59 ol SLales (satenloy  alge dp o Canl Jlg 0l Sl & ple Limgly pskite (s
Sins |3 Caglgl )3 g plaide L |y (SLelidl ax wiedan psboay 395 ol,SLales culs) Gl sl ol

ORR9F (W9,
— oy d“ﬂﬁ? 0y0j 3 )8 r"?v“ P9y )" 9 ol d%wlf San )‘éﬁ Syl g u:’?)

)P“BJ"L“P( 6:5) 3,8 kos | ul’)““’ JW |d>9°-° )97“‘\5‘5—\” 9 uw)-’t"J&'“é‘)J" }‘
Olrde i) @) 5 e lasleiidn plyice w300 i |y ol Lales w3 51 Jele ol 8l
o Pl 25 5 4 o le ) ol 1 S 5 50 Jalge (55,5 8 e ol wf.bu ->)s )
) hhges) 3,8

1 Importance-Performance Analysis



B r 16 >Slac—cuasl Julai Jso jl 612808 b ibjyg ol SUbled s3xailiay g2 j5§0 Jolge g

Jol &) £9 &)

ol 2 5505 3Slas i

P9 & Pl &
onb Caglyl alie B

Q)SLO& —W' w;‘a 39 )‘D’Oj

cls 4y g w39 oliile S il SKen s dhuedl sl oS Likes 48 (bl dnsls 2 EakS S i
P LaSad ab)S jlai 5 )05 YAD 2l L5905 w2 (595 Jga )8 Bk s 3)90 dnela (35 (aSuiel
St (059 Sbll 53 pol GLSLILS (g )3 (e yied 53 0508 & Aoy Y7 (B0 Jleisl (585 Jlas

035 (6yglger adlishuoy YA 5 0555

2 —
g5y, = 1/967X0/5(1-0/5)

0/052
Wy adllas 5 (glbRLS by, 5l ] ol a8 30y (claslo Bie aal iy o yingh il tpiRe e 430!

3)lge el Sl ¢ 955wl utel g (cw i) Jole A g Jlguw OF (glulid Jl g 03,5 (2l Gimgly
Jeloe e loinl Jolss § Cubgo 0lRidjyg (5Lad (sued 5 Cuiligg 0l (sLad Coliz 5 (b (pugele
Obyide g Glpde paasie 53 o bl )Ll ) olsxe 5 gy (2l oma sekite 4 (g3l
B VY ey ool 25 sl lonsS Sl s 5l o0litl b 55 ) bl 8,8 S5 sy cslmolSitl
Jole A ojls gl (s oz b ol oo ) ntared el s & +AF SVl ISl 5 /AY
Aol Cowd @ Jod bl pdaw 10 (V Jgis) Jdo ol sl jadli g s ool

iiald) (pSoilul )3 blise 5 whe 28 I SVl I Sy g2 &3S lsie Gl clnle
232,55 Bl gl ol 5l Jdd 4 g g g ai ) Slakes



1Eo00 gl g july P2 9 o 0 lods qpadddad Jlw i3S y> JLiS ) 9 iz jud0 00l gy P 1§ G

Sty Jolgs (ganl lole Julod (65051001 (sla il )y ) Jga

CMIN/DF CFlI GFI RMSEA NFI olS il gaioisls,
.oy L af /A R /Ay O yieS
/20 - /aA .[as RY Ay Oty ’
-/ /2y /A RS .y e
i 3 Sl axy
¥/£0 a8 /20 oA ./ Oy

Catol g o yiwd Jolge Joldb acbyin y pgd (A0 9 (318 Cumar ClMLI ol acbi iy Sl pise
e (VoY) oobal Jolge o (YA) elozal Jolsi 5 Combgo (VA) o803555 (5Lad (g0 5 cudlige (VA)
G529 egall (o (2 (B39 pole g s 8IS Sl el b yme lanl 20031 (5 5912,5 By
A8 S Lales dlass 5500 p3Y CleMbl 48" wluedl (6155 5 sl 4 danlyo b ey .50 5 il > Ken
leMbl agaile e b byl o ol Sliles 4 aisy ylaebl jslaieds p3¥ Oy &)l 5 4 Sliles
P8l ool iy JueS5 i )] Jlois] lolggl 28y 9 o) SLisles 51 plaS o el 5 £gb90 Caotl gy i
LS Gowly (19 5 (a8 Aol g (10 D) B sl sy (6 gle 51 oy aled s 903 o] s &
3,5 )15 oolilsyge (gylel Julotigas 55 (gl aeli iaw p (Auoy> A+/0) YA g s asliS
ool 5o 3 5 (B3l o5 Jgesd ElissS W sosl 5 losls o sslatons Hnosls Jaloss
ool 00 03liw] YV aseus” Jogesl 38l o5 g Ve duus

sl
WJlo YA BYA i Bgame 10 dblune ) SLiked duo s ¥2/0 a8 oy )lis B libcdaes gl Shg owyp
Y/ olod pj SHde gyl o 3 WV cMuas o Hla 5 .0039 3yxe doyd O § Dy o yd DAY
0925205 aiged 5l auo > ¥ Cpined A3 YL g (il 399 4o 3 VAT 5 il 0o )0 Vo /5 colisd duo
liles 4 liilogd b olyon n sdge)l +/FR 5 65,8 pme lishus el sl wiley oyt |,
o559 45 b )3 4L 93 la 3dgesl 5l o yd YOO clislune ;5 jouias ladd dlaws Jas 5 .59y o0 liblune
WAGS o dxnl po

) S LB ) (Flite Cuenl &2 > Wl oo plblre Y gk bpasls Sl Sy e dPA Jus
Moy 58559 oSl by ianldy byl Gl 2V Cujo g g pdydllast 1L IPA Jue ¢ S50
el il gladia wlibounl 5 Dbl ly ele Olgisa ol ) lgi e S sl il wible
Aol olise o sl (1Y) €85 0 (859 SLol Glyrtie shiald) (2ledyl > dlenjl (lojle sla

3 Jele o (p) 3580ae 0xSbe ) alay) (1) gosh e o] Copan) s 1 ole yo 35S0as o

1 SPSS
2 Amos



B p1v >,Slac—cuasl Julai Jso jl 612808 b i jyg ol SUbled s3xailiay g2 j5§0 Jolge

380ae (S0lee 32,5 oS sl o IS o5 ol o nsd 4y (Bl 005 5 23,5 o puS ] (1) Cmnl (1S3l
G ol 85 ol asls 3 loguasce 955 plol (Mol pladl Ll &5 5T 40il yao b il Coonl (5:Skia 51
&l Bl Camix 50 o gy 558 Sluwbre gls (V) Jado 50 (VY) sl pogllaclh Cundg 30 aie

) 04

OIS Lol (guieiald) 32 550 Jolge oz S IP il slodal ¥ Jgo

350 ol S Wiled O3 ol S Wiled

2

P-1 P | P-1 P | Jole o 3
— V) Y/¥A ¥4 - oYY fRe ol g gy \
—IV¥ Y/vY YN N YV Y sS5sly v
—- /5y Y/0% ¥/YY —-/fY Y/a¥ ¥/FN Obaeb! ¢l Y
— vV Yivy ¥AE Y YT /YA sale 35 ¥
— /0 Yivs YN —sE YIES XN o850 el Cuglis g Sk B
oy Y/vY YN0 b YA YIE o850 el cjuai g cuiligy 5
—/f¥ YV YN0 —elOY  YAY  ¥IYD eloin] Lol g Carige v
—-/f¥ Y/¥Y Y/ -5y Y/0A ¥y dbaidl Jolos A

52 50 o] o] (xSl Jolse o 3,Slos 35Sk 35500 oanlie (¥) Jpix > o8 ssbisles

2l 55 9,0 8 Cllas paws 5 anlllasdjge oSl ol jide (cdianls, 45 W3 e olis SleMbl oy
ol 355 asnio 33,5 5 IP g tlo 5 Jole b Cagn o 39500 JolS olSim o 5] Jols
G5 TP e le 55 (blis el (3905 i sslitot 3,85 o )5 (Q) oy 31 SepliS 5o 52,50
D 5 e ol 45 ol ol 3,Skac aleg 55 5 aml (2t 33 D] 31 ol (o g 5

A 0ol Cawl (g yidie

1 1
,bj = (IT7 = 17)nej = (IT7 = 19%)" (V5 )

(B) B9 0 0315 yiules He g Hb b cus 5 3,Sdae ailiwl 5] 9 ool ailiwl 53]

m_qbj m_qcj
ub :Z’—, Hc _u= (0 o ¥ aal))

m m



1Eo00 ylimoj g july P2 9 o 0 losds Eadddad Jlw oiS )2 JLiS ) 9 iz ud0 00l Jludgjy PIA G

4,207 3 of
4 - 7
410+ 01 o
= (]
3: o004 2
o
3.90
]
5
3.807 T |':I T :Il T T T
310 320 330 340 350 360 370
35 das

05 Ol Wl 42 bgrpe (s yile .Y 13500

440 3
4,307 2

I o
3: 4.20

410 e

4.007 T T T T T T T
330 340 350 360 370 380 380

s Sles

il pj )l 4 il (Bl ) 4iB)S )15 Jelge F 9V ylage0 4y a2y b

(ool Jolge ol sliad coplie 5 (21b) Jelge (5 ooyt o5 5l il codlgl 4ol (0
(688559 sLad Clia g (2hb (2555wb) Jole 350 (b e o803 5

(oolazdl Jolge) Jole 550 b yidio o8> jl molio OMT asl (v

30 ol iiie o803 (285l cstol g (g o) olse 35 lesiabe 3 31l 2 505 4l (Y
{iwgele 3)lge ccuial g (o yiwd) Jolgs

lad (g5 g Culligr ugale dlge liabl) Jelse 05 lyiie w2 Sles i 4l (F
0lR359 5Lab (sjemd 5 Cuilie eglirebl) else 200 oloyiiio 03 15 ((eloil Jolod g CuBgn 0l
ozt Jolss g cmbso
owj = | (bj-cj) x b | (% aail))



B p 19 >,Sdlac—cuasl Julai Jso jl 6128082 b i jyg ol SUbled s3aailiay g2 j5§0 Jolge

o 2 Vloy 5 Cygoty Jloign jo Cua puiny Cgge sl oy iz s
YT = 15" = 10<SWisl,, SWj = < (V alas])

3 =10Wi
(YY) 3,55 51,8 dame e 3YL Coglgl 1o Wb s (6 i SWj syl o wbdasio >

Comnids SO & gy (owy 93 o0 Jolge (gaucaglyl 9 (339 Y Jgs

350 (b yubeo O
SWj  OWj dasuio o Caglyl SWj OWj dasuio o Caglyl
JAY O YUfe olipebl s ) -IAA Y/¥o lisebsl bl )
25 oyl 5 ol
SRy Sk s el v -IAY Y/ gale g v
ol%dj)9
A YN el 5 Condyn ¥ vy YIAY Jelei 5 Corde ¥
sl sl
AE L YIAY sele 3lso ¥ I8y N a R ¥
o535
R ol g gyt 5 I5Y visY sSsely 5
/o Yy (o5uly 5 <I8Y \t s Cadal g (o yiad 5
5 ol [
oy Ay ol Jolge v JI5¥ vio el obb v
o355
5 Codl 1
-168 A =59 el A ISy Y/ bl elss A
olKdjyg
25 ol
Jov Ay oladl elge v 5y S e R v
ol83j 9
28 ol |
R S G T A o] Y ookl else A

o859

Jol @) 2 (%) 9 () Jloges p> &8 wlaid 51,5 coglgl )3 elge 395 o dlanMo (¥) Jgao ;5 45 job o
Ak SO05 Jgl @y 4 byl 18

(5345 4ot g Sy
A Ul e s udbge 3 (gygme (i plytte Cols) & oy g laplels ST oj el
o Uil Wb e 5 4 G &S Ly s HiT bjite s, dste 4 laglojl opl g
3 bl Gl g (5559 (8 (slad e b (1Y) canl plojl Slaal 4 S ca o) bypd i (05,
3yl il o) Sl Cls g oS oladlgie 5l g 39 e 03938 o, SLikes Daw p zuyb 4 o Sliluse )
olSLales uianls) e Jalos (wyp g alolid & Giagh ol ) rlple (T0) L8k o Closd CodeS

W 4\;'513),; D)ﬁn&‘&gﬁ.ﬁ‘ JJ.A 5! d)ﬁfo).gdb.dﬁj”



1Eoo ylinmo g july P2 9 o 0)lodh (Eadddd Jlw (piS 2 JLid ) 9 iz yzd0 00 Jlidgjy PP o

sbad (55ua 5 Cudlige e ugale 3)lge (labl) Jole 0 5 o) SLles oS ay> HIPA Ly Lo &y 2255 L
sLabd (Ghed g Cubligy (Glirabl) Jolo ¥ 50 (o SLILS 0B 5l 5 ((elor] Jols 5 Cunsbge 0l5 5
9 ol 03 )Lt &S Wl ) 118 (3, 8os Lais 45b) Jo pod @) 53 (sloial Joli g Cupmbge ol
Jolge & g L bl o 39290 g Lais Jelse cnl (el cuslio (53l 5 Canlag] 6V iy 5Slos
03 OISl e 53 ((sloial Jolad g Copnbgo olSidjyg (5Lad (a9 Cubbing clinobl) Jolo auw oS5
ol ojo onl 3 Sleas g dils w1 Jolge ol (lyidio &S a3 oo (i3 &S AL oo S yidie 30 4
Cavgdale (VWAY) )2 g 215 can ladss b liebl Jole 5l ol Sliles gaianls) aiil o dguis 4
iegi b olRay lad (el 5 cadlbige oo (VN0) (en 5 55 (WAS) sl 5 35k
5 5l Lo b (sloal Jols g CunBse Sl ol 5 (Ve rA) hog (VA1) gaanl 5 (5508 Cusgals
ety Slodan (WAY) 5)Kon o by o (F)Y) L Kan 5 93l (¥ V) Ko 5 ooy (IYAF) ol
ShIL wilgn b aimd JL3 coglgl )3 1) a8l 5 paasie Glagys o olpde 390 Sladiey crlple
5 Closs Wl > 53 cuslie )18, S 180 GSLELS b (S35 9 5 bl @se g Cawpy Closs
5 )b A psboar tuljsl o oSk ()l SLiled guialo) oSSk (LS HE (gou 3l dilagans o lite Jolss
S ol kS ot slomr 2 9 SIS 6 oo g s liabsl & Wlo3,S Jlalsl (¥+ +5) g
ol 5 Cu uisd amen (il 0355 o83 b e (15) bl o cless IS a8l Lot
aSal s & opimed i Ll | Slilas (5Ll bLis 5 ) olig b o3l (gl ol claolSyle
(b 5 218 Clord abgome ()39 (e g o3 Bl 00 Slitlus sLileS 4] sl (pain o SLikes
old}y9 sLad bl (Slosd (Y gtune I 0398 0 (]S LoleS (sui0ild) rge (blite g 5 98]y (o
(Cowgtele) 115 4S5 a5 55 0laygy Jgb )3 1y of b 4l a8 jues o] SLbles (e, 51 S s &5 1,
Ohan 5 o8 s b o5 azsly )18 5 Slas Lais 4l )5 ol 3 5l (ogele 3)lse ole a5 sl 546
5 cuwlio (sl Jao ol J13 L as aad o flis cpl oy Sl aea (WAY) o) 4 315 e (Y+10)
oo CudS b (pbE b (il sladde 3929 03559 )9 5 (Tyo pharw CudsS (g calie (ol
bl ()15 2 loj 92 camlio ()l 0 EU g loj e 390 ) calio Sy e Mol ccuslio Cad
A5 b el g it SUlS Gla col plgiiee (e slaj))
3 owgele 3)lge el g (g yiwd) g Gl oS0 1 (0985wl il 5 (o o) Jelge b (L5 gols
ol 5 oS Liles sl m dmd oo L5 a8 il 43 )3 )5 €l 3 10 039050 )3 350 ]S Likes 0By
o> Jolo J o1SLales (L) )15 )15 ol e 5 gl (3,80es) S Jg Yl o )5 Jelse
FHYN0) ohlSan 5 55 (W) (donl 5 (B yard Cuvgile (WWAT) () Sen 5 015 sten @l b catel

1Najjar & Bishu



Err1 sSlac—cuasl Julai Jso jl 612808 b iy ol SUbled s3xailiay g2 j550 Jolge g

ol g eddeolal d)hj U%9) 9 d)LJ anol> 0 glay S 4 ol e |y Slgrenl pl il Slssean
9 Vb (eges Ll b o pome GUSHI51 b (08559 Glpte cnlpls ccwils Sl (sl tngls b (g
oS 1S ookl o SLales b )93y (55> g (Slwycesd bgos )] Sliled sladinlgd 4 oT g osds an g
5 ke sBoysd (15 L imen i)y gyt b plinl b plg 5 dlosans (6)3) ot Bl)l >
0 5 lio )18 5 ol gl ]y p3Y 03531 g (lST gt L bl dinej 53 (B I3S (sl (oo
plascl (i3S Jelss 4 ub ©less &)l jd USH oadS i85 @ as g b oS bl Ll o cless 1))
2 gt lalgd o S5 (g s dilhe (slaadls & a2 g5 b ized g 295 0329 4295 il sl
9 Je> 099 eyt 3 9 (Bly wimen 9 (D559 e & (g yted Cgrew (809 Gl 4 Z9 )3 9 2959
DSBSl (olats] LS 2l 5 oSS (sl canlio ab3n b gy 53D b (gases S5
3yl Cpe vt ol b yide Colsy 53 0diiS s Jole canlio e 3 Caslio Sloss &1y 1Y Lasiun
ooles ! Hlslgd 1Sk 1 L(YY) A8l o Cuoal (glyls Sl Yl calisee slalias ool § (ool ¢
sy s ((Bhpg Il JB13 3 5 (8559 Ml (S baee 13 g3l Jsb > Sl ulusl) (IS el
g b 2 mo 3o U g 58 ol g 41 39y9 pli ()] Sk L a5 it Lol (sliles 5
2,5 oalawl ol 3l plaail 5l (g ySala (gl (5] bgy8 ol il e o e Bl Al ol jar 4y e g
Jo g g Jlmr jga> 5 Bacudgions o5 W) doma (nl & 995 (imggy ) (Vo A) Ggil 9 (g
g eyl (yy9d (5jlwonly 13l 138 5T WolKdjyg )3 o)SLiled sladsyos Wl oo olKibj59 sisiel
3 (VA) 13l azily o SLales (cly (ot Ol g cotel Golus] Slg o o] dawg 4 ol S g o)las
3 o b i 0l8559 )3y O odjg0] (sloyd L3S 4 pile (BB SLaL 5 oyl (S5
Wbl 1Sk gly e slroygd ()55 4o )3 (YR 555 03l l.e(vi Sl o555 50 yois 33l OT
g o SUled aienls) slml el Slilus )3 jei> Gl g (158 (ool (slayadyy (5 Grizmed 5
e (391 05SL oyl (g5l g puand molKish Sl (09 Mds 4 (clorg 4 Wb 5 b)yg )l pde
OISl aianld) 4 (w9 Wl andly 393 (08559 JSye (ulopw 9 (cdle)S )95 Sy i
S 5 3 BB (il ] i an )3 g 05
u])fL»Lu olf..\.p )‘ 9 (Lgbl..aﬁl JA|3.C ml.ii‘:)')? L;L.é.é w‘.\> 9 u}])]o) JA‘& Y ) ul)fl.ul.u olf..\.p )‘
85 518 € ol Coglgl 03930 dimy g @) 53 (3559 sl Cliz 5 (b (2555l Jale ¥ 55
305 g Canl ol Jeloe cpl 51 b e il ylass] pdaws ds (ST .05lodis b5l ol 3 Slos 5 Cuenl Hlas 5l g



1Eoo ylimoj g july P2 9 o 0Ll (Eadddad Jlw (oiS> JLid ) g iz 0 o0l Jlidgjy PP P

4 olos Jobo )3 3131 55 pueis s 4 3T slacaglyl )3 (e sl p3Y ol il (595 1y ol
RV YW

(S pdo ygbar) 05 53,0 (1S LBLes Hla 51 ol )9 (gld Cnli 5 (b 29500 alis Mo &S oo Lo
xS onl 355 GimaR 3 (MTA+) aenl 5 (B )id Camgidle &5 (5500 Bl Gl Cuglsl 039450
ol e glgn ld el j185 (gibline alaly glianlo) L olRdjyg (slad canlia g (b (g &5 A,
4 395 Ao 4 38 Sl dg2g b Slils 1 56 0bj (lra S 4 45 3900 a8 IS pl |y Slgeanls
e 292 ol b S oo dgi ol 59 (sliad Canliz g (i 4 3108 S g e dxlge T L oS 9
o (kb g 2l Blge dy plul eyt 4 olSjys cale plin )3 35 00 dleiiy WeolSiij)g
YL ClsS g s pln () ol 9 Iy Jutio 3 S > (sl (B (sLad 3529 9 SS9 (il
WSy Sl S Casl (S (o )35 53 105 aialed 4255 3505wl

Olseal (WWAY) (S 5 (ani 5 (Y1) (L 5 ysacsi0e gl b 0lgsls o (ool ol iz o0
G ) o ol el gl o glosl 1 il 039 Glssan (WM) )en 5 (gprall 4
P58 sl Jele .l cols) cuws Cap b Jole 1y Cadd Jole i e85 (00lgils
o3l g (B3 Cagde g (Y10) ohlen 5 5 (VAY) (e g o5 sten guls b 3pe o] SLibes
ol 5391 5 (ool Conl gS5uily Jole el & 15 oy SLoles 5y sl 091 gcenl (V)
5 sl w0 b (1SLlad 2)55 5 gl Sl s @ g0 oy (o5 el 1550 S LBLeS (ol Jole
Cuibge gBly )3 et dbgiye (lojls Bpee (295 4 (LS 5 Canl ] SLELS CMSUie @ (LSS (S
sty ole Al b1 355135 o i (slin) 4 lojles ] 13 45 sl (63,3 sl ol Lol lojl
23 glacaggl JUS 53 398 Sy plrde 4 (Jy Cunl 03 (ol Cagll 3 350 ol SLaLS LS ]
Sl 4wl da g 30 Jele opl a4 o SLisles

4>b) Jao ool @) 53 (sabadl Jolse) Jols 50 o SLiles ol SHIPA s ilo 4 g b coled
i 38l 4B a5 1 pde 1 Canln] Y 3 Khoc 5 Canat] dindslis & 51455 (o ]
oolaidl Jole 33,3 390t milio B g blydl Crgo Jolse (1350 Cual 057 > 4 ] S0 gy (] Aol
S peall 2xii b g plorenl (VWAY) ()0 5 (gtowi 9 (V41F) ()0 g sgmesite @l b3y o] Sk
4 Cond gllas 5 Cuto (5,55 0950l aSl s & €S sz i Cusl 039 lgman (WA e
oo 53 51 (galiatdl olge ) sl (al38) Jlo )3 350 o SLolad 02 42 p350 335 )3 (5859 Slirlus 5 39
Db e Dgute (GlalS) S )3 (otee Jols

B €S 38 505 gD 039400 )3 &5 Jelge (1 Jgaz) 435 © g0 hncuglyl 4 a2 b coled
Logasin 3,03 118 350 5 oyt e Caglyl 32 Mt S5 gl @) oo 0 &5 lalge (izen 5 20



A rrw s Slac—ciesl Julz2s oo jl 58682 b A jyg gliSUbles s3aeiilis g 2 j3§0 Jolss i)y

Sl G8ipg Glpe sl @Y )15 DS Sl @y Conns 41 pod @y 514 395 Sy Slolge  pir 1L
CudeS dgmc slp |y 398 AW ol gl cnl pglts g ISk jgds 5l (8L Candie (g yidi S
) )3 (B9 LS WleT jea ylidl jslate 4 Laoldj)g 398 oo Sladuley 12555 I 4 0 &) wloas
g5 Sloss i ca)| el ol dgup caas > W g odd olwlid Jolge 4 039 angi LS )5 295 sla
D9 ol Slsles Gl8l 5 alylan) Hle BIKS il o 4

55 sbing OB g e Sl lyitio i J3]  ogMe o 5 00 dlatiy ST liEe 4 el
Oliaobol b osd canS ol ol g b 93,5 dumliio ;06 b Jols ol g 0391 Joo & (oeias s
S o3kl v g ANP g s ke job 4 ;505 sl Jde 5l g5 so o 23905 (8 S paonadl (S pidins

Reference

1. Alimohammadi, H., Tondnevis, F., & Hadavi, F. (2013). Comparison of Factors
Affecting on Sport Spectators™ Attendance among Football, Basketball and
Volleyball Professional Leagues in Iran. Research in sport management and
motor behavior, 3 (5), 99-111. [Persian]

2. Falahi, A. (2009). Study and prioritize influential factors on the presence of
spectators in the Iranian Premier League football match with the marketing
approach. Master's Thesis, University of Tehran. [Persian]

3. Saatchian, V, Alizade A, Dehghan Farokhi A, Elahi A. Prioritizing and
Recognizing the Relationship between Motives and Factors Affecting the
Presence of Fans: A Case Study of Tehran City. Quarterly research on sport
science. 2011; 10: 131-146.[Persian]

4. Mousavi, S. A. R., Nonejad, S. M., & Ghaedi, M. (2009). Study of effective
factors on customer satisfaction: electronic and communication industries-mobile
handset. Quarterly journal of industrial strategic management (pajouheshgar),
6(13), 56-69. [Persian]

5. Salehi Kord Abadi, S., Rezaai Dizgah, M., & Rezaai Klidbari, H. R. (2011). Study
of service quality and customers satisfaction in governmental organizations (case
study of gilan province). Semi-annually police human development. 7(33), 61-
86. [Persian]

6. Jaberi, A., Soltan Hosseini, M., Nederian, M., & khazaei pool, J. (2014).
Providing a model for developing football teams’ brand loyalty of pro league in
IRAN by applying SEM. Journal of sport management, 6(3), 475-492. [Persian]

7. Johnson, M. D., Gustafsson, A., Andreassen, T. W., Lervik, L., & Cha, J. (2001).
The evolution and future of national customer satisfaction index models. Journal
of economic Psychology, 22(2), 217-45.



http://www.sid.ir/En/Journal/SearchPaper.aspx?writer=267690
http://www.sid.ir/En/Journal/SearchPaper.aspx?writer=279762
http://www.sid.ir/En/Journal/SearchPaper.aspx?writer=279763
http://www.sid.ir/En/Journal/ViewPaper.aspx?ID=192477
http://www.sid.ir/En/Journal/ViewPaper.aspx?ID=192477
http://www.sid.ir/En/Journal/ViewPaper.aspx?ID=192477
http://www.sid.ir/En/Journal/SearchPaper.aspx?writer=280246
http://www.sid.ir/En/Journal/SearchPaper.aspx?writer=280247
http://www.sid.ir/En/Journal/ViewPaper.aspx?ID=192698
http://www.sid.ir/En/Journal/ViewPaper.aspx?ID=192698
http://www.sid.ir/En/Journal/ViewPaper.aspx?ID=192698
https://jsm.ut.ac.ir/?_action=article&au=149672&_au=Mohammad++Soltan+Hosseini
https://jsm.ut.ac.ir/?_action=article&au=149680&_au=Masoud++Nederian
https://jsm.ut.ac.ir/?_action=article&au=156569&_au=javad++khazaei+pool

1Eo00 ylimoj g july P2 9 o 0 losds qEadddad Jlw oiS )2 JLiS ) 9 iz jud0 00l Jludgjy PPEE

8. lzzo, G. M., Munteanu, C., Langford, B. E., Ceobanu, C., Dumitru, I., & Nichifor,
F. (2011). Sport fans’ motivations: an investigation of Romanian soccer
spectators. Journal of International Business and Cultural Studies, 5, 96-107.

9. Soheily, B., Tojari, F., & Zarei, A. (2018).Testing the model of spectators’
satisfaction in Iran Premier League of Football. Journal of Sport Management,
10(1), 181-203. [Persian]

10.Abdi, H., Mehdipour, A R., Khatibi, A., & Marashian, S H. (2018). A model for
predicting Spectators re-attendance in the football matches. Science-Research
Journal Contemporary Studies on Sport Management. 7(14), 65-78. [Persian]

11.Bortoluzzo, A. B., Bortoluzzo, M. M., Machado, S. J., Melhado, T. T., Trindade,
P. I, & Pereira, B. S. (2017). Ticket consumption forecast for Brazilian
championship games. Revista de Administracdo (Sdo Paulo), 52(1), 70-80.

12.Mehdipoor, A., Karkon, H., Kashef, M., Sifuriyan, M., & Mohamadi, R. (2014).
Prioritization factors affecting presence of Tabriz Tractor Team audience in the
Iran competitions league. Applied mathematics in Engineering, Management and
Technology, 233-240.

13.Nemati, N., Tojari, F., Zareei, A., & Ashraf Ganjuyi, F. (2012). Testing a
theoretical model of factors affecting attendance in spectators of soccer's in iran.
Quarterly sport management review, 4(13), 107-122. [Persian]

14.Reyhani, M., Abdi, H., Ramezani Nejad, R., Mirzaee, A., & Abbasi, H. (2013).
The motives behind supporters of Iran Football Premier League clubs. Sport
Management Studies, 20, 63-78. [Persian]

15.1zadi, B., & Dilami, H. (2014). Investigating Effective Factors on Customer
Orientation toward Presenting Sport Events Case Study Students of Shooshtar
University. Journal of sport management and action behavior, 11(21), 37-48.
[Persian]

16.Raeisi, M., Alam, S., & Khodayari, A. (2013). A comparison between affecting
factors in football and volleyball spectator attendance study of Saipa-Alborz club.
Annals of Biological Research, 4 (5), 56-61

17.Hemmatinezhad, M. A., Rahmati, M. M., & Safarzadeh, M. (2016). Identifying
and Prioritizing the Factors Influencing Attendance in the Iranian Basketball
Super League. Gournal management system. 5(1), 36-50. [Persian]

18.Alidost Ghahfarrokhi, E., & Ahmadi, A. (2012) The Relationship between
Service Quality and Satisfaction of Spectators in Host Stadiums of AFC
Championship League. Gournal of sport management, 4(14), 31-47. [Persian]

19.Yusof, A., See, L. H., & Yusof, A. (2008). Spectator perceptions of physical
facility and team quality: A study of a Malaysian super league soccer match.
Research Journal of International Studies, 8(2), 132-40.


https://jsm.ut.ac.ir/?_action=article&au=149580&_au=farshad++tojari
https://smms.basu.ac.ir/?_action=article&au=27764&_au=Hamed++Abdi
https://smms.basu.ac.ir/?_action=article&au=1457&_au=Abdolrahman++Mehdipour
https://smms.basu.ac.ir/?_action=article&au=27765&_au=seyed+Hossein++Marashian
http://www.sid.ir/En/Journal/SearchPaper.aspx?writer=3301
http://www.sid.ir/En/Journal/SearchPaper.aspx?writer=27631
http://www.sid.ir/En/Journal/SearchPaper.aspx?writer=172396
http://www.sid.ir/En/Journal/SearchPaper.aspx?writer=470728
http://www.sid.ir/En/Journal/ViewPaper.aspx?ID=325279
http://www.sid.ir/En/Journal/ViewPaper.aspx?ID=325279
http://www.sid.ir/En/Journal/JournalList.aspx?ID=20819
http://jsmd.guilan.ac.ir/?_action=article&au=3199&_au=Mehr+Ali++Hemmatinezhad
http://jsmd.guilan.ac.ir/?_action=article&au=3662&_au=Mohammad+Mehdi++Rahmati
http://jsmd.guilan.ac.ir/?_action=article&au=4731&_au=Mohammad++Safarzadeh
https://jsm.ut.ac.ir/?_action=article&au=115484&_au=ebrahim++alidost+ghahfarrokhi
https://jsm.ut.ac.ir/?_action=article&au=125461&_au=ali++ahmadi

A rro sSlac—ciesl Julzs oo jl 58682 b A jyg gliSUbles s3ueiilis g g2 j3§0 Jolgs i)

20.Kouzechian, H., Goharrostami, H. R., & Ehsani, M. (2009). A Survey and
Comparison of Customers’ Satisfaction of Private and Public Health Clubs for
Men in Tehran. Gournal of sport management, 1(1), 37-49. [Persian]

21.Arzhilovskiy, M., & Priyatel, K. (2012). Factors influencing attendance of ice
hockey games in Sweden. Jonkoping International Business School.

22.Almiri, M., Naderian, M., Hosseini, M., Esfahani, A. R., Rahimi, M. (2009).
Factors Influencing Soccer Spectators' Attendance in Professional Soccer Games
in Iran. Gournal of sport management, 1(3), 61-73. [Persian]

23.Koo, G. Y., Hardin, R., McClung, S., Jung, T., Cronin, J., & Vorhees, C. (2015).
Effects of Dimensions of Service Quality on Spectators’ Cognitive and Affective
Responses: Minor League Baseball. InProceedings of the 2007 Academy of
Marketing Science (AMS) Annual Conference, 99-102.

24.Deng, W. J., & Pei, W. (2009). Fuzzy neural based importance-performance
analysis for determining critical service attributes. Expert Systems with
Applications, 36(2), 3774-3784.

25.Parsa Asl, M., Hosseini Nia, S. R., Andam, R. (2018). An Investigation of
Effective Factors on Customers’ Satisfaction of Mashhad City Sport Places Based
on Important- Performance Analysis Model. Gournal of sport management,
10(1), 52-68. [Persian]

26.Kim, Y. K., & Trail, G. (2010). Constraints and motivators: A new model to
explain sport consumer behavior. Journal of Sport Management, 24(2), 190-210.

27.Theodorakis, N. D., Alexandris, K., Tsigilis, N., & Karvounis, S. (2013).
Predicting spectators’ behavioural intentions in professional football: The role of
satisfaction and service quality. Sport management review, 16(1), 85-96.

28.Ramezani Nejad, R., Asadi, H., Zomoradi Dana., & Hazhbiari, K. (2013).
Investigating the motivation of attendance and satisfaction of frees and Greco
Roman wrestlers in Iran's Premier League. Human Resources Management in
Sport, 1(1), 49-59. [Persian]

29.Jaberi, A., Naderian Jahromi, M., & Mazloumi Sovini, F. (2013). The role of
service qualities stadiums in attracting spectators. Research  in sport
management. 2(5), 25-42. [Persian]

30.Falahi, A., Asadi, H., & Khabiri, M. (2010). The comparison of factors affecting
casual, regular and enthusiastic spectators’ attendance at football pro-league
matches. Quarterly sport management (harakat), 2, 247-270. [Persian]

31.Mohammad Hadi, F., Fathi Vajargah, K., Pardakhtchi, M. H., & Abolghasemi,
M. (2009). Quality Assurance in Human Resource Training. Gournal of research
in human resource management, 2(2), 17-139. [Persian]

32.Bacon, D. R. (2003). A comparison of approaches to importance-performance
analysis. International Journal of Market Research. 45(1), 55-73.


https://jsm.ut.ac.ir/?_action=article&au=115373&_au=hashem++kouzechian
https://jsm.ut.ac.ir/?_action=article&au=115846&_au=H.+R++Goharrostami
https://jsm.ut.ac.ir/?_action=article&au=115822&_au=M++Ehsani
https://jsm.ut.ac.ir/?_action=article&au=115399&_au=mojtaba++almiri
https://jsm.ut.ac.ir/?_action=article&au=149680&_au=masoud++naderian
https://jsm.ut.ac.ir/?_action=article&au=149672&_au=mohamad++hosseini
https://jsm.ut.ac.ir/?_action=article&au=115402&_au=alireza++esfahani
https://jsm.ut.ac.ir/?_action=article&au=115403&_au=mohamad++rahimi
http://journals.atu.ac.ir/?_action=article&au=7629&_au=Masood++Naderian+Jahromi
http://journals.atu.ac.ir/?_action=article&au=7649&_au=Farzaneh++Mazloumi+Sovini
http://www.sid.ir/En/Journal/SearchPaper.aspx?writer=264234
http://www.sid.ir/En/Journal/SearchPaper.aspx?writer=196969
http://www.sid.ir/En/Journal/SearchPaper.aspx?writer=4636
http://www.sid.ir/En/Journal/ViewPaper.aspx?ID=178112
http://www.sid.ir/En/Journal/ViewPaper.aspx?ID=178112
http://www.sid.ir/En/Journal/ViewPaper.aspx?ID=178112
http://www.sid.ir/En/Journal/JournalList.aspx?ID=13049

1Eo00 ylimoj g july P2 9 o 0 losds qEadddad Jlw oiS )2 JLiS ) 9 iz jud0 00l gy PPe

33.Azar A, Khosrovani F, Jalali R. (2013). Soft operational reasearch. first edition,
Industrial Management Organization publication, 276-286. [Persian]

34.Heydari Nezhad, S., Akhlaghi, H., Shafie Nia, P., & Sharifi Bahreini, N. (2014).
Investigation of Ahwaz Bodybuilding Clubs Services Quality from the Point of
View of Customers. Journal of sport management and action behavior, 11(21),
149-156. [Persian]

35.Sarani, H. (2017). The Reliability and Validation Ofof Service Quality in Sport
Questionnaire (SPORTSERV). Applied research of sport management and
biology, 5(19), 55-63. [Persian]

36.Najjar, L., & Bishu, R. R. (2006). Service quality: A case study of a bank. The
Quality Management Journal, 13(3), 35-44.

37.Benar, N., & Emami, M. (2016). The qualitative study of development Iranian
spectators attracting and retaining in the Iran women's volleyball by NVivo.
Applied research of sport management and biology, 4(16), 97-111. [Persian]

38.Paterson, M., & Stone, M. J. (2008). Stadium Attendance: What Kinds of
Experiences Are Some Spectators Looking For When They Attend a Rugby
Game? An Experiential Perspective. ANZMAC, 1-9.

39.Swenson, S. J. (2012). Unsportsmanlike Conduct: The Duty Placed on Stadium
Owners to Protect Against Fan Violence. Marg. Sports L. Rev, 23(1), 135-153.


http://arsmb.journals.pnu.ac.ir/?_action=article&au=10604&_au=Noshin++Benar

B prv s,Slac—cuasl Julai Jso jl 612808 b iy ulSUbled s3aailiay g2 j5§0 Jolge g

An Investigation of Effective Factors on Spectators’ Satisfaction Using
Importance-Performance Analysis (IPA) Approach

Abstract

Background & Purpose: The purpose of this study was investigation of effective
factors on Spectators’ satisfaction Using Importance-Performance Analysis (IPA)
Approach.

Methodology: The population of this study included all Spectators of the first sport
for all Olympiad in Kermanshah province. Out of which 385 person were chosen by
convenience sampling. The questionnaire that was designed by investigator used for
data collection.This questionnaire included of 8 factors and 53 questions. Instrument
reliability was also used using Cronbach's alpha coefficient and confirmatory factor
analysis that the scales had acceptable results.

Results: The research results showed of 8 factors affecting on the customers’
satisfaction, 1 factors among males were in the possible overkill (reduce) area, 2
factors among males and 2 factors among females were in the Third area (lower
priority), 2 factors among males and 2 factors among females were in the First area
(concentrate here) and 3 factor among males and 4 factors among females were in
the keep up the Second area (good work).

Conclusion: The factors that have been in the Third area (lower priority) are not
threatening for the system operation and don’t require immediate correction. The
factors that have been in the First area (concentrate here), requires immediate reform
and in this respect have high priority. Finally, the factors that have been in the keep
up the Second area (good work) not only are important for the customers but also
satisfied with their performance.

Keywords
Customers’ satisfaction, Importance- Performance Analysis, sport for all
Olympiad.
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