[ 1Eoo Gl 9 july / 0182 9 v o)lashs /e sie Jlw > S5 g 39 e e doliiang J

WAV 2o o YN NY b AY/0/-Y idlys

29 BNIS Sy 315901 1D (B oy 53 Slyg) (228 (Il S
Ml e (81w p k0 (393 Syl

" ot 1525 T (e S Tl dimg 0 il Ly

XN EN

syt (19,0 Slgall 3 0aLSES 15 ligal il (B pumo)lid 2 slhygy 228 (il GBS sy idoRe

L]

b a8 2559y (ldusydo 93 dlpall )3 AISES 5 gy g 55 il (> Jlai 550 dxels 1 el (g,
oy oy youd N Ol ( Bolas yguar) (gyle] Bges lgie 4 5 YO+ Siued Olalllas Gl
) bliwl § o sla ygejl I ashdl > el Cauns a4 /AFg /M Cip @ b aslitwp obL g
5 odlatwl b edly Jdow g auiod (gl ((gawl Jole Judou 5 ygemw S ) ¢y pm (Siusod

Al (oo (Sred adlie 4 bgyye Coglsl (imae gy (8 2Lk sl adlhe o 3 0l s S
Ol3gel il B yaan by AR yrans i bl (s l3lime 5 st 58T Slygy 25 byl (P<+/-0)
Lol dily

5o S5l ) e ()9 hige S5 Wilo gy (25 9 ugele el 4 g 3G S Al
ol 5 135556 ligel isls 6y el 2 Mg o (8 5p9 2,08 T pils) 5 51 2 sl (S 8
Cour & b dae jgan g (6,089 ¢ bLsc S yo5 sl g 03905 03351 Sl Ol)’y]u:.sb)a 9l
20,5 W olsgy cpl (gyl35 0

BT WERVRRTS I WON PRSI £ TS S A VX W L - 51 1Y

2y o (ajsal s (o559 Ca e )] lilS azs gl 23l )

(&) Loy plol Modliy oSzl JLalial ¥

gl oKl Hbokual. ¥
(S99 Cang ANV AV £ 085 g Bt ) HaelS abliss Jle Gjgol oo (8559 Cappdo Ll (oulish IS a2 ol il ¥
flightkarimi@gmail.com



1Eoo glinoj g juby Plg2 9w o jlods Edsdd Jlu oSy JUiS ) g i yzd0 00l lidgfy 1P

oo —)
0dd (FlymsS (e VAAY amd blsl 5l &5 conl (Yol sl slaisiin b 2Lk 5 L porde
Baal Yole 3505 malyd (gl SlL L LI 5l cul jle obyl5L BT Gy s Lo (VWAFC 0015 pus )]
Sk Kol I3l 5 I3k pore cislad (5153 53 (WA S0l ol B8 ) il (slojls 5 Wil (ynols
1y Com )] liS LS uanlin ainyaos i pslaie 4l x5yl Jain o0 4 jls i (oSS 5 ol
b bk by S g2l by dl) pogad 3 e g Soliste slly wilgn 4l 51 3 (LL)I5L
Sl bl (29,8 g palae Sl 2b)lik Co e 05 pel il |y (bl (w sba gy 2L i pde
tloxl obylk 5 (ob)ll porde (38 pate sl odpw) 4,55 ob)l5L parde 4 alail) L)L g slei]
S > (255 0bul > b g o358 (BB oleia (syide Culd) (93)lpe (B Lol cul (g ke culs,
sbisS o5 wloals @l o Jls (as2)le” 50 kS 5 O (Ve IS S8 B ol > bl
bl @l b (ol SISG a2 sl 2 b)ljk & Sloss sl LG S 4, e
s e dbon gy bl sl 005 YIS &y puasio il &Y guase @l,) 45 58] 35 g0 s
b slazel a4 ansb 58 gyte sl Shledbay Oylog 35 Al ) Wb (e coldy g ik, plete
e 45 & e Clad/Jgame 1o b)lL lheged JUiml Ja 0 gy gels>
Tl sy Sppor |y (25 D3k ol 4 g 63,8 gl (VAR ) Pl (V¥ ol il oo
Susod 455 9 (63 os 425 ((BLS 455 ¢ (Sl 45 (s 55 6 Ao gl gl Gimen )8
o SBSESS ST b canl W )3 (2285 L)k 055 (Byme (225 I3k elel g 4l lpear )
@ ol (5 yida 3 plomd elaal bl (g0 (225 (2b)lk S sbol bjide )3 568 Able (slagusl,

(IR0, (5000 5 Shamne 2l o) sl (g9 (olsl Sl 3,5 03,910 9 52
e glagisn g GEWSSpas b blil (35 51850 025 bk pre Jgeol 9 Shial I (S
¢ Sadousl 7+ ¥ Jlioy Blel (Y 2 5 51 o) oy coldy )l 4 3908 425 9 ) g
o9 )3 (Y g ol ¢ by Isid ol sl Bz ol Sl odlatal 2 (225 (2b)ljL (VYA
g 2l o 5l odal b 3,5, cpl 3 g Cusl (Samgd> Ha 2byljk Ll o)l 28T bk
(bglosle plo Ll g b ol ogdle .85 Ml IS8 & & gl 293 45T g
baljb catly sl obytie B g gy 5 zay 0 slodnlip saSHlS y Clsh  (ameY o olis
wiliso uolgs Jolsi 5| Juols able (clasign b aS caul ot 3)b a8 Lulgs plos 5 oolitl 50
@275 Ll sl (025 bk wre Blaal ) (Sacnl 45 395 o0 Al Cusdly 9 STl e G
&S obl bsiie j0 1) ()b g (slieculs, wlaisl (il 3l cuad 5 (g9 Glwlusl Llgi

1.Kotler , Philip and Gary Armstrong
2.McCole, P. (2004)

3.Pine & Gilmore

4.Petkus, Jr. (2004)

5.Schmitt, B. (1999)

6.Freemantle, D. (2004)



1B L shgall 5 0333838 pb ¢l jgoT Uil 8 a0 J8 ) g S15u9) 22T 2l jb Ubks

P e iy WSl |y 6By (g9 sl 03,5 &I (VARR) 0l 1y (50lbg ase 3 ciylad (2 iy e ]
oS oai] jd esodld gun 5 Ceesd b Jouammo <S5 w315 )3 L g ddme b B Cond Bues 9 (68 M S
05 S5 s ptio Lo By s sl 1By bk slacllad b e Jadll b ogilly @l ot e
)55 5Py 9 (55 by o)l bly ol by dw sl By gy plea b By oles
Ol (VAAY) ST (5318 (5)blag an p3 . 3 3929 (5)blag Clisiod ) (05,55 5 )8y )by Jl (5
S (8,55 3,05 p3canl (5)blg il JolS pobody 2 b Jgaes (lod I adiS (sl 5 plosil 45758
g BUS pale (B )by dedie iy (5 S glpiedr yiie By @ S ke sy
Iy o8 b Y quame 4y BALSG pns peudodil g (g bldg £o5 opl Cunl (gylo0 pb 4y (g lblag able
elal s Slg) sl Joli g cunlys (ome 00T B pan )18 g 1Yo oV dgopuil om0 (L3
Y3 bl porde 29 o0 odaliie Bpas g b 4 baye lacdld Sl g iy oSl (S5LS
Sy b a4 wwd el Y We dbls & Col gyuie Culdy Aol o a5 3y sade (ply
sdlel byie Ol g bajls a cud iiSTy S i ‘OT il quzme Sy il g 0aiS' U yas
15 Olllas odae pd] Jlo Com 33 & 13,8 0,l51 (V- 3¥) S0 o755 (NVAFeis 5l 552 poutl s
Sl o plysa by peS g Sl 03 Clou i b )b 5 (o SLLS (Sloprd b)ye diej
Jlos! Jalge cnly S8 g5 g w155 o oL 3l 4 )S) sl Sgpm 5 (9> 230te Jelse 5l o
o )b LiSaly aie) cpl ) Blg3 o 255 2byl5b wSles JBle la ] 5l a8 o Line ol Jg S
2 gL Sy 9 (Slowa 28y 1l)8 )3 oo B S g walsl laadli I (S e Shcw s
b lgiie wpde wguome cde Sinjd 53 S0 sldles (s 3l big 9 Sy Sl
ly cligeltils (M (lsh 5 29y csmme Sl Rlls (olie > U359 5 Sy sl (b yiuS
Slal placl Giou (WA Kan 5 oyl (ials 1y Slews sl aal)b o Jlgy sloyias o (iol58l
235 Bhoanaubisel b 38 S g (ohiyg sl ) oligel Sy €858 )bl g el
0 3 )9S (B)r9 oy 9 (I e 13 (ooken e 9 09 oGl (B)y9 L ladpe sladles Sod LS
23 4398 slacdled 0930 (gl > (5559 9 b Sl 3y carge & lacld Sl (S, )0
G & 45 45 oo ol B 35l (el albatio; ol 558 slaclled sl (glyte (19,0 dlell B
LYY o ygess g (gdanldranplol)iyla p sl oyl bolixiol 185505 s )d 5 ALS dagf 295
5 gl 9 (o aBby (iagh (nl 6 dej > 4B)S plxl oS | (S pepp 4 ashl
Ol > Wdges pel (g wSie (o35y9 ok (228 LL F3e Sl anas; > (W) e
s 63,5kes 5 Loy dlal e bl a8 5 Stased 5 5ls Sl e bl oyt sled bls)
(IS sladn g Glad cSie (o855 SNy (225 GLLL 2 S eke 278 A oeinen )
dnsly Bl ()l 0L g pU 4 s (085 5 L3 )18y 1 ()28 2blik 308 Jle (e 9 Sk

1.Oliver, R.L. (1999)
2.Rowe



1Eoo glinoj g juby lg2 9w ojlods Edsdd Jlu (S 5> JUiS ) g i yzd0 6ol ldgfy 111

GeioS Jol b oy 5 oS idhy S 5 4 50 G ek 858 A 1) Baios ()L
2 @S Gblil pasls 35 ped aus b 3l b w5 )8 (asls 058 Sbylik & L) jastia
2y 5 OMeand e ¢ o Jold Sl 3 (Blibpgy Jolse pows 4 by .l JI5,56 (g e (5ol
Nl gy il o0 NS B synte ()08 S 1By (aSLE (y dbly 3 5 b Glsiea Sl S
5l B L)L By 5l ETNIC (lo olyg, 5l LOyalety (il " plyie b aimg, )5 (Y+A)
5 ol g oledd cuisS (025 obylib 8l ey adllas ol 5l Ban &S K3ge by "Oless cuaS
ol plosd cuaS 5 0,00 ol as ol L adllas cpl sl 0g8 gty LS B uas (g,oleg
28 18 o st oo & 35 al IS o 8T agh slb s EALS Bpan (gl
slp Jo ol $lg5 (o0 loss Jle cidS @il g (005 L)L Al dwgs Sl > <o) b slp S
By 53 by g e slapie (i)l 4 (YY) el 5 Sign > il 1) (gynde ()bly iul38)
Cabld By 650y lise p it 1l o5 2bylib el el B sy el slacu
9 2 HbGe 6908 398 Cudbge 3 1) (225 LLIIL 4 5L aglele aad e (Lt )5 he Clidos
boil iy dlyy B ell oS Ay (bby p 228 L3k b epp 4 (VYT e
Cold) cage gand Wl ]y obytde 4 eaddl)) (228 5] daw Slgice (225 2LI3L 250, « Olojl
2 e Coldy g 225 ik b " plaie b abmgly (V0Y) T lylSen o SIS 09 Lol (ol
Lyo5 dm 93 1l s byl sl pll 40 " e le 3 elein] olaaSs o))p)lS Ao 5> (gt Mo
Gy ol (bl o)l eleinl (slaaSis ) )8 cols) p (gylbline 5 Cute w3l ulanl 5 s
Syb il i ol o] ol e & Wlansly ¢ yuie coldy g il cute b b)) &yo0 g (6,58
Coldy b ooy )l eletnl S ()l o) (s)laistne g ite 8T Llos L8 S0
VeV Poblfon 5 Bl cal 01l 3l Jbiine g Cute (slaa] cloaled & gl aas o)l
sy " Jed gy > (Sl dilaie 93 )3 ik Sl (bl g culs, p less cudS Wb " )y
6y dm 9d b (gybldg 5 (2o CutS g Clirod CutsS (ol CurS dm dw (elul p Gless cuas
Sy e 1l i sl 48 amd e Lt Buind | Jeobs gl blond sdxie 6yl o (5,55
o Mgy bk lo Ced)l 4 dagr o Cily plo Ol (o (398 Cliiod guls 4 a2 b )l ke
ol Caleg )3 500, sl gigel SIS Gipg amesi sl ) s slaely (sjgel LIS ipg 5 Ll
@ a9 b g ggdge Cuonl @ Colie bgy nl 51905 (Gb)y9 by culld > e85 4 B8 w5 g g
il oo G5 5 1b Sl g0l il (B paan)lid pr dliyg) (25 il Sl s Sl & Sy
ol ol 4 10l (30 bl ) et g ¥ guazo iy b s Gy b A8 o SaS 3l 4y 4 o5
55 48 i) imngy Allins 30,5 (LT ST 4y 5 &) o 5 lktadigh (6 S omonss &1 yoxko Sl o0

1.Sri Astuti Pratminingsih
2.Huang, L

3.Ruchi, G. (2012)

4. Alkilani, K

5.Kyle, T.



110w Stagall 53 03358 b ol jgoT URiLS o8 a0 U8 g2 3199y 225 2l b Uidls

090 gl > 00 €Sy gl Gl Bpae B 59y » Bl o 0ll bl 228 L)L
Sab G836 (sl e

S &y

STy 4,2

5

U 42

$HL,

&3 ,5os 25

Smod A1

CARe3 (cogde Jao ) JS

S b ignl Jl> (Bypaa By  olgy (228 (Gb)l3b o Ay 2 aallla ool B bl oyl

Slg o ol 5l Jeols gl 5 dbl o Cauwl 0dds Lo estie Jdo LlE 3 aS gl dwyde 550 dlall 3 0uiS
Yoo daly job imeh Dl pald S Cwy olpde o ezl wslel gl 1y gaied )l cleMb)
o B rp 90 225 2bylik 4lge & b 3l 1) pligel Gl (a5, g 225 (2b)lib pkte

A2
u‘*"*’“’ 039)

Cypo 4 85 39 (Stused — oy Olillae cj> g9 x| 5 20)5 «Ban blod 4 il agh
DMISES 1 o Sy 4l Alawgie glaile yfjgol il 48" ol (imgly ()lol amsly 135 2] Sl
Saw) Gidg s SVl dlas ply ¥V (Swwed Slalllae Gluis] b dges Sl .ol (gl de 9,5 el 53
el 0333,5 3511 3390 YO+ ¢ o3l (3dlal < jguody g (1l g0 3590 YO &Y
(WAF) o) Sen g (gdnes DIkl g odid (pgdd Aol p o 3aio sl 0303 (6905, 150l Ll ol )
025 (BLb 450 (Sl 45 (ous 025 ) 4lge B 3 4 S VY Jold & ¢ 028 L)l o)z i
aalie Vo U5 OVl (s 455 adlie O B Y OVlsw a0 ek 4 Al o ((Simed 455 5 (63, Slas
VY EVlgus 5 (63,Shas 3,56 ailge VY 518 b 5 Ll 4,00 4l VA B V) V5 ¢ ST,0l 4,55
ol 45) Qlyite (5)bly dslidin y I GEUSES 8 (Bpan 1By oy sl 5 (Nised 425 adlge YV U

(Lisrel , SIMplis asby; L) .oobazdl — eloazs] cliizs )3 gyl &Volre gjlo Jro oS oluly




1Eoo glinoj g juby PJlg2 9w ol cEdsdd Jlw oSy JUiS ) g i yzd0 00l lidgfy 11§

o A Jolis aS" (Gl 0399 03liiwls yg0 35 (Y +5) pad 5 (Vo +0) 99 « (VAAN) ' Slga lanios )5 dolisiun ys
¥V Ylgug (8,55 da VAL YA ¥l oSy jkay AL (oo ¢ 39500 (gbndind (5)lB) 5 (28,55 4 ¥
S U oo Jlny ielo b ) S (gl 403570 (olide ool dnlidio yy 93 0 om0 ]) ()18, am YOU
9 5Ll (5 0 lawgs deliiunyy 2lgie 5 po () Cusl 0Ad ol Cute (23 Cax b g idlse
iy splie a5 Ll (g 2kl & dogi L g by Al 4 (B9 Copde oje (laasie
Gl sl dslitin y bl & b oalisiel g )S Glall g0l 51 L dslitian y (bl o psliates (yrizmen
Stamsad (905l S b Y15 dad ol Cawd & /AS g < /M 55 4 )b yidie (g blg (¢ dolidus yy 9 02y
doliliny (6,500 iSu )0 Cpiored ABl o (68 ol Il ols Gl S oSt cusly (gblixe 5 Coze
b (63l ger (sbpg Al g e glao ¢ Comin (o S 1231 BLS Cnox Sl

Slwyho (39 dgell Slislus (615550 59y > sypi> dxrlye L o odls gyl gar yolaio 4 acldl >
sl oz psbato 4y oolitil LB dslidiy YO i Coles 3 03,5 @ 9 gy 4 Pl dausgio glato
5455 390 (iS5 93 3 0ad (Spslaen (slaodly Culep 3 88 8 o g i 30 gl oMbl
psd iS5 (1 ool Slld g o)l Bl (i) Lo Lol gl (i 0 &5 a8 S 1) Lilow
O3 (1903 ST 905l 5 eigms Sy (1903l ¢ Siso (1903l by prousl =B S 90lS” (y9051) oliizal Lol
3 Oimei olsle <ol Jue (3l jslite & 55 coles > b plnil SPSS 24 1381 o5 5l eolicl
b 03latsl byt (s bl 40l (gl ganll ol Jlow b,
Ladl

Db o LBy iy cot diges SBLS Cumer b Shy ewyp ) ojlad Joi

(N=250) b digos cwlind Copros Olasuive .Y Jou>

gt 2oy Slyls (S A T ¢ Lw”

Sl

oF/¥ ¥ o Comiss

\Aills AR Jom

YA/A vy JULs VLY ™

Y8/ VN0 Jle Vs Vo

Yoly i JU ALY

DAY ¥ (Js)0593) dlawsio pys b Jyl e glais

\Als V¥ (P9 0y93) dhawgio pow b sl

Yols ¥ Jw Y p; 939 dislw

\Aills Ve Jlaty

Yo/ vy Y Jl 0

1.Huang, Y.H

2.Wow



1BV e Skoall 5> 0333SGS pib gl jgoT Utols o8 juao U8 ) g2 31335 G220 rbal b Ubis

gy yaws Mo yd (FY/F) g 50 duoyd (OF/F) Jolis B aiad bl oads &1y Y ojlasds Jodo 50 anlis

Jlo VEND s 03y s s s (Sl 8 o i aS 0l LS ety (sl diges (2B lib Cazen leMb
1518 203 (DY) L (sl 0)93) dlawgio pogws U Jol 09,5 & (easss glade cunss o Syl 40y (V) L
Yo 4 dogs b sl 3 0l (olaid] Slgld o> (FY/F) L Jw O B Y 09,5 4y (o)) dblw o>y g

oSy Gimgs (sl pite 3kl CBlysul g 1Sk (w4

o yuiie cdpogs HLl.Y Jous

3 ibi! Bl il £ uSiloe  ailye b ko wogi bl
<10 £Y/AY Sazg 225 3k
SIAEYIV > Ay
AJAY YA Sl
ISV YV ks
-[R¥ Y/ 63, Skas
IV ¥ ESN
<V £ Y/AY Iy
SIAY £ Y/RY RS
SIAY ¥\ &5k,

VIAY 0pfSle 5l slaygy (28 (bl sie o 0> (LS (gl (slaysite (vogi (sl 03 (o)
sl I35 51 0Sbe YL I FY iSibe b (Sten ailie ] slo dlie o 3 g 091 513)55
aslal 53 503 o)Ll ¥/e ) ke b (g)lidy ddlie o Y/AY 1 Sko b (Bpuas jlid)pusio 4 g o (peizmon
Ol lis & 8,5 )18 oo 3,90 i sl B9 )5 505" (yg03l alawsg s (gl slo o3 @ o5 Jloy
ol (P20 sz Jloy 8 50 Jlo b i 3l (b pano 58 5 2gy (228 (llil (slo it (ol ol

{7 Jgi) 2 oolisl (o] aig05 S5 (5 cygoil 3l (s S (sl g o ddlso i Cndy sy S 9)
¥ iyt 0500 b (5 Wiged S5 T Julodi . T Jgue

&Pl to,bol Sl guesvs
) YY/YYA Y/AY 319y 920 eyl
efe VE/-Ye YV o A
ofee) W/EY Y/A- S
oo WAM YIvY E
oo /Yo Y/va 63,Skas
ofee YYAAY ¥/-¥ TN
e YeIvey YAy B o b,
/ey \V/ov- Y/ay Y
o[+ VANV /-3 )ld,




1Eoo glinoj g juby lg2 9w o lods pdsdd Jlu (S y> JUiS ) 9 i o0 00l Jludgfy 1A

S amd o U Y Jgie )3 (sl Wigel S5 g3l @l (tmeR (sla e Coanl g BB () Gz
Sl ysio (g daly gy pslaieds asdys Al (o o5l Jlu Cundg s b adhe (oo (1Silie 0505
el pd el 5 a5 b oolisel (g (Steen (ol boite @i odg Jly b 4 e,
S yobplen il dwbre adlllae sla)ldbo plod (g b3l cug 9 )38 o)y pslaie &) gy (Sieren
b5 9 Mgy (225 LWL o w30 LIS g (Stmed 5 gl 38 0 oaalia ¥ g
Stunans 45 gl (P</20) casl 135 g olino 5 o dlasly gl Sl (a3, L o sl addgo
ailfe g oIV e (Sison b (St 408 ailhe b ailfe (olod o )3 5 3 GBI ogllae s )3 lag (e
5l (Byae sl b g g9 Aoy /O (Stsen b (BUS 425

Brao i, L o b allge 5 dlagy (2509 (U5 o (Niwsod 9051 F Joas

Ol 390! il
S o mhaw O g, (S Joes @,
[ A Eran By o s 455 )
[+ /oy Eyas By 5 Sl Y
o) /o Epan L8 o BLS ¥
JeN +fo- Bran )l 5 53)Sles ¥
[+ V- Eran )l 5 (Sion o
[+ s e by 9 3lugy (25 (2b)1L 5

Conls o 090035y 093l J) o3l g o538 gt il il 53 85 8 (e 3590 Sl (228

O S ) 090310 g
&> e o Ol xm 59 0,4l O i 3o sbre slas R20uui Js aas R? R

oo V/ao NINY2NY /oy /0¥ Aas

ailo 4y byyyo lisel Gl (B pan )iy Sy jl 403 OF 45 €S plgige ¢ B Jgio bt 4 s2g b

Br—ae ) 539y (225 LI g S blgy Jue deldl )3 Bb oo sl (228 2LL sl
(Sl yeita 3l (e 5 g 5L SYoles Jao bl selite ¢ el odd ) olipel
cshole syl S 095 oo oaaliiie ¥ JSB )3 oS g8 la 9 2 ool (ganl ole el 1 g
e 5 305 slojiie o bl (e glacid polio) T sl g (008 3 luibi | g 15 Galps)



119 . shgall 5> 033383 pb ¢l jgoT Uil (8 a0 JB8 ) g 31509 22T 2l jb Ubks

W) d).,fo)'lﬁ] Slonlie s o a$sls olis b yasls u.:l 5039 513,65 1 L;y.BJ.»lB yoolio 5l LboT sl
2l oz Cusl (gl il (Bpan 18 5 5l 228 b)liL) Olaiy sl pite ) o Kl s,
Sy 5 /A e s b il o pbolins g e 3l aiuly sy, ayms obylL a8 s gl

(T=Veo¥ Sig=e/e V) wsb awsls ol5g0] 56l 8 puno

Ol3901 15 (B pan U8, 9 gy (2529 (2,5 (US| Jao (10 286 S g

yond Jad i polio L as b polie ovile e as i

- - Yev/vy (99 &) HlgSuol l8

- - \\l2 il as
sllas YUY o e \IVY GAIAE) oljl anpo 4 JsSol (6 s
gl N 5 S J-55 (RMSEA) 3,41, cllas sSilio po
Cgllao Al gt /Ay GFIl ssiosls sudas (AGFI Lasls
wllas A5y Nive (NFI) oss jloxin o3l (asls
wgllao Al gt -[aY (GFI) Usjly 5955 Ladli

11.09m

9.95=f Sl

\ &k [=+5.56

9.18% sl

680 | Se

2 01590l Bls (B pan U8, 9 Shugy (2525 (215U o Ballyy (5,U8 e SY3lae Ja Y JSU
T ol <>

S5 o g Sy
2 0l €8y fjgel (il (Byao i3y oliyg) (228 Ll B s ShRgR ool P8l ] Ban
R Ghy9x 9 Obiel S anl (sl o) (63)90 dalllan jgo 4 45 5L o0 (sl dwyde (9,0 Slsal
SIS 25 13l 25 ¢ (g 025 ol 03,5 8 Lo (05 oy Gy el 3 5 pl] sgeie



1Eoo glinoj g juby PJlg2 9w ol cEdsdd Jluw oSy JliS ) g i yzd0 00l lidgfy 1o

OxSle YL (Siuen 408 adlie @l & dagi b a5 D saorin (e 455 5 (63,Ses 425
@ (o 438 9 (GBS 405 ¢ (63)Slae 455 ( STl 45 sl adlhe o 5l g g 3 elatl s )
il col ynie (Bl 9 (slatal U8y » (e (2b)liL S 8 i o 45 ) S
e (585 (275 il - WS (o 5 3 (g yidie 4158 (S9) 3 Caml (Gdie 028 Copde (e & (22
e il b onl & a8 e laby ) il 1y (B g )8) ¢ BLS ible ¢ 2T
aS" 0yly oylil Swilesbay g 384 paskio (glay s Sl 4 o5 SbylL parae (Ve A LI )l cglate
25U cou |y gl ks, 5wl baiye closs 5 YIS 4 able Ll 1) 00 G pas ¢yl dboul b wlgs o
(V5 i 5 5yple)amns 3

slo adlie (alod g 3lugy (225 (L)L (Sl 0yed chind (o (LS @S« (gl (sl adl ulul
Lol (2 42 45 (WD) e 5 oMol 310 gl L 4Bl al 5 ol Jloysd 0 (rgllae Cunisg 5l ]
e gl Bl o guad Iy 15509 Slods o VIS SRS Gy (5ol ¢ slazsl iy b3l
ol 5 (SSbe pyidin (025 QLI ebie daulide (Sl & > (o LS GlSes 5 (oM
S Sle (el Coip & 55 olasel g (6)bblg (sl wlie disb o Ly 1) 1Slo o 5ieS )50 (ke ls
bl & wsbcws @l opl 4 (WAF) hlKen 5 (g5l yo pedlpl uizmen i BV/YF 4 ¥V/TA
g g sl IS8T G & (gt slotel g Ly 4 (gyide ()l i & (St (St ]S 3 (228
o Ol G &S CIS Glgi e @l (gmet g $aiS SBABL ( 53 D9d 0 B & (5000 M
@275 bl 25) J sl ol LL)lik (5 )3 e ele S plsiear (62,Skes g (5,85 (5,
crly 3905 odlital (gl yda (193 dlgall )3 01T 1 ligel il (B pmn)lity (6,138,586 (fl liee
ot ble 5 suloslas Jlail laggy ol ol 5 hisel il (olooT g loss CusS 0 YU ol
e oo 20l (glawsyde 15950 dluell g gl Ll (3 puan L,

ek 420 292y (6l sne Cadgl dlugy 228 LN e lhe gl @S 4 2 L
55 yate oS (W) ylSe 5 (5)50le gy gl b asdl cnl 5 adl o " (Sisen” allpe &y bgyye Coglyl
@ @ g b Casl guod pf 09 pld coe (235)5 gladiy (228 bk Fhe ol anas)
Sladn 5 5w (o85)9 Sy (225 (2blil 2 S (ke (275 A s Alie )gile gk
ilizee e 1 (80 Slg5 (oo (2guanl (pl A8)S )18 e slads) 3 (93 Sas 5 (T3l ((Ssed ¢ 5LS
dpda (9)3 Slagell 53 j9udn sy (o0 )5 4 ABL Jguol g Lasline )3 gy Cglis g I digad (92 Oglite g2
isel G 583 )3 1y (63,8 4y yuacio oSyl lgH o o Ll ik g Lys b (K, ) iy S 4l
Ghrae )8y b byl )3 2Vl (233L Sl o Jsol nl & g 39 o0 sleidi 5) ol Sl gl o0 w23
b asls ol yos a4y (gl dwyte (9,3 Slsell )3 0aiS <S5 ol jgel sl

ol o adlge (olod g (Bpao By (ke 0ya 4 wimd o L S gl (sl aly ol
Caxino j3 008 B s by Lo Syl 4y a8 (VWA0)  Slodlie ol b asly oyl .canl jla e85 selles Cundg
lizee Jalge dlowgey 015 S pan )18y a5 by (Slollus il (oo guon ¢ Cunl By 535 (1354

g Ll o) oSG yme by 55 13 (63h5 Cuenl aSy) Llod 4 " 5 M pspie. 3,5 o )18 58l cos



TE T e Skgall 5> 03335GS pib ) jgoT Utols o8 3ua0 U8 ) g2 31335 G220 2kl b Ui

oy )13 Uil _zimls 00iiS b pumo 115, &S sl CapaBly oyl 51S LuSixio pogie (3] Lol sl (230
Gl Cusl oo (polil cpl S (o Beaie 395 (galiy sausdge L) 393 (NS S pas & s
les Lo S lamr bl i, o33 Solel (gl dusyte a0 dlsall 3 a8t ko alisks Cilaal L 00]
03 )13 Ggaly Cusbge b Balate |y 393 (8 pan 513) ekijlire (hide asud |y g3 byl 13 <S35 L L
Il g9 el 6l 51 isolsils (ojloBTy loss S 0,V b 39 o dlaiiy olisl ol
2,8 3ol (dlawyhe (9,0 dluedl g 590l 21 (B puan Jldy o dble ¢ Ssledba
b ol sl alge (olos g obgy (225 LBl O 4 Aimd (oo LS S gy (sl Bl elsl
ol g ol 2V dlaly e ol 4T (P<e/40) sl 85 (g l0line 5 o sl g0l 20l (B o )13,
ol gua (VoAV) 9 Sign ((\WAY) (65,65 5 b pm VYA ) )0 5 (B3 3o gl L aidly
0198 Slacans )55 )18y )3 (o )ly 9 (225 Slapiie 2Ll 4 &S (YY) 00d 9 S Ll ol
555 e ligios .cusls w95 (5)By e p sute 1l )25 bylib (e L3505 Pl Wl At s
(WYAY) (55,55 9 b summs 30 (63900 395 Cuidgo 13 1) (225 (2Ll 41 5L Laglojles a3 o (L5
Ayls Slbes § Glulual 6353 5 e b o ops LULL Jeles day] gaios mbs Bdo casly ol
4 Colis b sibie 6900 355 Culge 3 1) (228 Ik 4 5L plejle amd e Lt (U] liios
a8y > 2V s 56 Sl oo 225 23k dlal & amd oo (i Ll cnl @l (39 e
5 OSbl 2 (18 Ll dnegiadl 4wl glawse (90 slyall 3 0aiSES S dawgie pligel il
(g dnely sl age g Sy dg s pSeda sgbar |y gl 3Sles Wl (359 sleolisg,
b o (o85)9 dselr yid 42 b (Fg) 9 Gible (sladiulgs 9 5ls Spo b aije g <8y STl 655k
liselotils Galdl g la g (lS lo)lSal) 1 (Sl ledl Gl o o 3590 E3090 4 g L
e 5 paitiane bl Slg5 oo a5 0l oo (225 (L)l (SNuser 25 5l g S0y gy ol ) )by
> 1y alagy cpl p> 8 i duad oais] y3 oS Sligal il g oaiS'esS pi oljg0] (> (8 puao Hld,y 23 S b
8529 (stbdlasial g b slagsbiyg My el 393 aslug) 4 cpljl Jliial § (6135 a8l ardls sl
s S ol o byl Colin s g o5 oy > Slamiaolly 51,31 CasS 055 o 33,5 o Aeianns Oljybﬁsb
sly sl (23559 Sl gl 4 axits GLISS559 ey Jlatsd Gl Jre (e sladely > (une
il Sl olas 1l Glpde € G509 G g G & o] 3 (il (g)by e g (IS 5 Gl
hol Gdsloyw laisay a5 lles Glous i 4y 9 00,5 dbgl (Lbj)9 sladlyg)y 9 Slol 0,80 o 1) )0
0o 5 5 0 b selcundy s oll 3 395 (oo dlaiy o0 S0 ) aalel drg widlipo (695 5
bl S 5T oS 5,8 31 (s (slad ¢ (dlawyie (493 dlall Bhug) 53 (2285 L)L slel ples
wold b 5l ligel iils (B pae )18, 5 3hugy e bl dbul g lSomy wly> 313k 1 el sl md
SIS 3 > M 13590 93 a8l HIS,SE Gljgal G (S g ol 3 (Suiledbey gl oS pw (98
5 bl (G552 sl alio L (il Condplsl b iaggy plo & drgi b lawyie ()0 Sl
2 g g ol ol 4 e b oS abl o 0aiS IS Jelge (3,5 () Sam g Gl I BT
iy ko s (cloSiSG jl oslitl b i) laoes 5 canlie olid sbuyl dlanj] oy o3t sla



1Eoo glinoj g juby PJlg2 9w o jlods Edsdd Jlu oSy JUiS ) g i yzd0 00l ldgfy 1 EP

ol (356 S (pl (63595 b )55 53l (0] sl Ay pols> 0 (lsFisor 036 5 GsS (So e shwse
2 9539 el ()5 0 e 4 93 93959 50 S (k2P0 < Ogmed elge Conl g 4 piY L
uls gadge ol & ¢ Conl 034,38 15l dolidiun p ) (o sSSewly 1> Limgh ol 0 b igel i s,

Sl g guld 0 (Sudgdote

References

1.

Ashouri,S., Tajarbini, S.E. (2017). Evaluating the Effective Dimensions of
Empirical Marketing of Selected Sports Obstacles in Tehran. Case Study of
Adidas, Nike, Puma and Reebak, Third National Conference on Sport and
Education in Iran, Tehran, Association for the Promotion of Basic Sciences and
Technology. (Persian)

. Alkilani, K., Ling, K. C. & Abzakh, A. A. (2012). The impact of experiential

marketing and customer satisfaction on customer commitment in the world of
social networks, Asian Social Science, 9(1): 262- 270.

. Abdolmaleki,H. (2016). Designing a consumer behavior model in the country's

sports industry, Doctorate Degree in Sport Sciences and Sport Sciences, School
of Physical Education and Sport Sciences, Mashhad Ferdowsi
University.(Persian)

Ebrahim pour azbari, M., Akbari, M., Rafie rasht abadi,F. (2015). The role of
empirical marketing in brand commitment through brand mediation and brand
loyalty, Business Management,7(4).(Persian)

Emam jome,S.M.R., hmadi, Gh. A., Teymour niya, M. (2012). Comparative
Study of Iran's Elementary Schedule Activities with the United States, England
and Malaysia, Curriculum Research, 3(1), pp17-65.(Persian)

. Freemantle,D. (2004). What customers like about you: adding emotional value:

Nicholas Brealey.

Hasan zadeh, M. (2005), sports marketing, Ask me, First Edition, Tehran.
(Persian)

Hu, C., Huang, L., Zhang, X. (2012). Consumer experience analysis (A case
study of Apple Inc. from consumers’ perspective in experience marketing),
Bachelor Thesis in Business Administration.

Huang, Y.H (1998). A study on relationships between participating motivation,
participating behavior, customer satisfaction, and brand loyalty on health and
fitness club members in Taichung city, Master dissertation, department of sport
business management, Dayeh University, ChangHua, Taiwan.

10.Kotler,Ph., Armstrong, G. (1990); Principles of Marketing, Prints hall

International Inc.

11.McCole, P. (2004). Refocusing marketing to reflect practice. The changing role

of marketing for business. Marketing Intelligence & Planning Vol. 22 No. 5, 2004
pp. 531-539



1R e Shgall 5> 0333838 pb ¢l jgoT Uil (8 a0 S8 g 31539 22T 2l jb Ubks

12.Mirzayi, J., Hoseini, S.E., Moradi sharaf,H. (2016). Sensory Marketing Survey.
Hamedan University. (Persian)

13.Niyarami,S., Dousti, M., Darvishi,A. (2016). Identifying the Problems and
Benefits of Implementing the In-School Olympiad: A Case Study: Mazandaran
Province, New Approaches to Sport Management, 4(13), pp 59-68. (Persian)

14.0Oliver, R.L. (1999). Whence consumer loyalty?”, Journal of Marketing, Vol. 63,
pp. 33-44. - Rachel, Simmons. (2009). Social Brand Capital: The Loyalty
Nucleus of Corporate Social Responsibility, http://www.brandchannel.com.

15.Petkus, Jr. (2004). “Enhancing the application of experiential marketing in the
art”. International Journal of Nonprofit and Voluntary Secret Marketing. Vol.
9(1): 49-56.

16.Razaghi, M. (2017). Designing and explaining the model of power marketing
power on purchasing behavior and customer loyalty to the brand (Case Study:
Polymer Tehran Industrial Group), Fourth International Conference on
Environmental Planning and Management,pp14. (Persian)

17.Rahardja., Anandya. (2010). Experiential marketing, customer satisfactionand
behavioral intention: time zonegamecentersurabaya.

18.Ruchi, G., Zillur, R., Qureshi, M. & Kumar, V. (2012). A journey of experience
from consumption to marketing, In: National Conference on Emerging
Challenges for Sustainable Business, 1097- 1123.

19.Schmitt, B. (1999). Experiential marketing, Journal of Marketing
Management,15(1- 3): 53- 67.

20.Smilansky, S. (2010). Experiential Marketing: A practical guide to interactive
brand experiences, Rasa, Tehran. (Persian)

21.Sri Astuti Pratminingsih, Widyatama University Eriana Astuty, Widyatama
University Kania Widyatami, Indonesia University of Education (2018).
Increasing Customer LOYALTY of ETHNIC Restaurant Through Experiential
Marketing and service Quality, Journal of Entrepreneurship Education, Volume
21, Issue 3, 2018


http://www.brandchannel.com/

1Eoo glinoj g juby lg2 9w ojlods Edsdd Jlu (1S 5> JUiS ) g i yzd0 6ol ldgfy 1 FIE

The roll of experiential marketing on the Consumer
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Abstract

Background & Purpose: The main objective of this study is to investigate the role
of experiential event marketing in consumption behavior of students attending intra-
school Olympiad.

Methodology: Our statistical population included school girls and boys attending
intra-school Olympiad. Regarding correlational studies, we (randomly) selected 250
samples. The results of validity review showed that the reliability of these two
guestionnaires were 0.88 and 0.86, respectively.Descriptive and inferential tests (T,
Pearson correlation, regression and confirmatory factor analysis) were used to
analyze the data.

Results: The results suggested that correlational, perceptual, functional, sensual
experience and cognitive components gain the most important priority among the
components of experiential event marketing. Moreover, 53% of changes in students’
consumption behavior relate to experiential event marketing variable (P < 0.05).
Experiential event marketing can have a positive and significant influence on
students’ consumption behavior. The magnitude of this impact equal path
coefficient, i.e. 0.89.

Conclusion:According to the results of this study, paying attention to tangible and
experiential sense-triggering events such as playing exciting sports music, diverse
coloring, energizing drinks and sports standard facilities can influence students’ five-
senses and also, the senses experienced can be memorable. Moreover, they motivate
the students and bring activity, cheerfulness and loyalty to them. Consequently, these
senses can make the students rejoin the events in the future.

Keywords: Experience marketing, retention, in-school Olympia
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